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   The
Jewelry Appraiser

  a publication of the national association of jewelry appraisers

People in Dallas pepper their sentences with “sir” and “ma’am” and say “Howdy” like it’s an obligatory 
greeting. You won’t be able to resist that Texan drawl and soon enough you’ll be “ya’ll”-ing with the rest 
of them. Texans are a friendly bunch, and they love their cowboy hats and boots.
 Fun fact:  Deep Ellum is well known for its diverse arts and entertainment culture, probably because 
it has more bars and nightclubs than any other district in the city. In the 1920s, it was a haven for jazz 
and blues artists such as Blind Lemon Jefferson, Huddie “Lead Belly” Ledbetter and Bessie Smith. 
The name is a derivative of what locals once called “deep Elm Street.”
 Dallas is known for its barbecue, authentic Mexican, and Tex-Mex cuisine. Famous products of 
the Dallas culinary scene include the frozen margarita!
 - Rakel Hall

GREAT BIG TEXAS SIZE THANK YOU!  
A huge debt of gratitude to Jill Burgum and the entire Heritage Auction team for hosting the 
NAJA conference.  Heritage Auction is also the major sponsor with such delights as a Heritage 
Texas style goody bag, a champagne reception, Texas bar-be-que lunch and, wait for it, a mock 
auction with real prizes and real goodies to successfully bid on!  All proceeds are designated to 
the Howard Rubin Education Foundation.  All this to celebrate NAJA members coming to Dallas 
and to Heritage Auctions’ home!

Hotel Reservations
Reserve accommodations at The Warwick Melrose by calling reservations at 214.521.5151 or 
emailing res.dallas@warwickhotels.com by July 11, 2019, and mention that you will be attending 
The NAJA Conference using the group code NAJA to receive the special daily rate of $149 
(standard/double)  and includes  hot American breakfast, as well as transportation to and from 
Heritage. The Warwick Melrose is located at 3015 Oak Lawn Ave, Dallas, Texas 75219. 
 This courtesy rate is extended three days before and three days after the conference. 
Reservations made after July 11th will be handled on a space available basis and special rates 
cannot be guaranteed.  

Travel Arrangements
Arrive at either Love Field or DFW International Airport.  The easiest way to the Melrose Hotel 
is an Uber or Lyft.   Warning:  please be aware that while Love Field is closest, it is dominated 
by SouthWest Airlines which has seen over 100 flights a day cancelled due to the Boeing Max.  

What to Bring
Casual business attire
Loupe - because you don’t leave home without it
Other specific equipment/tools will be suggested in your confirmation letter

Continuing Education Points
Attendance at this conference garners four (4) continuing education points.  You will be given 
official attendance recognition.

Tax Deductible 
Treasury Regulation 1.162-5 permits an income tax deduction for educational 
expenses to improve or maintain professional skills (registration fees, travel and 
a portion of meals and lodging are included).  https://www.irs.gov/forms-pubs/
form-1098-t-tuition-statement

On-Site Registration Hours
Participants may pick up 
their conference notebook 
and name tag in NAJA’s 
exhibit space  at Heritage   
starting Saturday, August 
3rd from  7:00 to 8:00 AM.  

Read about our presenters on 
Page 4.
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Heritage Auctions, Dallas Design District Showroom, 1518 Slocum Street, Dallas, TX 75207 
214-409-1444
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We welcome your articles and photos for The 
Jewelry Appraiser. Acceptable file formats for 
photos include JPG, PDF, TIF or EPS files.

Calendar of Events

NAJA Exhibit Dates
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Winter Conference
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February 2 -3, 2020

JA Show
Javits Convention 
Center
New York  NY
August 11 – 14, 
2019
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Tucson Convention 
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Tucson  AZ
February 4 - 9, 2020
Booth G-11

Atlanta Jewelry 
Show
Cobb Galleria
March 7 – 9, 2020
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Steve Lott, GIA GG, founder of 
Heritage Appraisers are looking 
for NAJA appraisers in the 
following areas:
  • New Hampshire
  • Maine
  • Utah
  • Oregon
  • Washington
  • Minnesota
  • Iowa

Hertiage Appraisers Now Hiring

CORRECTION:

The article “Tiny Tahitians are Starting to Get Big” featured an email 
introduction written by Jeremy Shepherd, founder of PearlParadise.com, 
attached to an article written by Jennifer Heebner. The article that ran in 
this newsletter was not the original version written by Jennifer Heebner 
and should have included Jeremy Shepherd’s name. 

Jennifer Heebner
--Editor, JenniferHeebner.com

Please contact Steve @ 
“Stephen Lott”<appraise@
heritage-appraisers.com> or 
216.591.0685.
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Paul R. Minshull #LSM0605473; Heritage Auctions #LSM0602703 & #LSM0624318. BP 25%; see HA.com. DCA #41513036
Complimentary catalogs are available while supplies last. 53903

ACCEPTING QUALITY FINE JEWELRY 
AND GEMSTONE CONSIGNMENTS

Fancy Yellow Diamond Necklace 
Sold for: $87,500

Diane Von Furstenberg for 
H. Stern Earrings 

Sold for: $13,750

Van Cleef & Arpels Bracelet 
Sold for: $87,500

• Generous Referral Fees

•  Sell for Top Dollar at One  
of the World’s Largest 
Auction Houses

•  1,000,000+ Registered-
Bidder Members

•  Immediate Cash Advances 
Available against Auction Proceeds

•  Auction Previews in New York, 
Dallas, Chicago and Beverly Hills

•  The World’s Most Popular Jewelry 
and Fine Art Website

•  World Class Service 
and Expertise

•  Unsurpassed Catalogs 
and Technology

• Competitive Seller’s Fees

Dallas
Jill Burgum

214.409.1697 | JillB@HA.com

New York
Jessica DuBroc

212.486.3733 | JessicaD@HA.com

Palm Beach
Tracy Sherman

561.693.1963 | TracyS@HA.com

Beverly Hills
Gina D’Onofrio

310.492.8617 | GinaD@HA.com

Beverly Hills | San Francisco
Ana Wroblaski

310.492.8641 | AnaW@HA.com

Visit HA.com/Catalogs and enter NA53903 to receive a complimentary catalog.

CONTACT ONE OF OUR TRUSTED JEWELRY EXPERTS TODAY

DALLAS ❘ NEW YORK ❘ BEVERLY HILLS ❘ SAN FRANCISCO ❘ CHICAGO ❘ PALM BEACH 
LONDON ❘ PARIS ❘ GENEVA ❘ AMSTERDAM ❘ HONG KONG

http://ha.com


Friday, August 2, 2019
Perot Museum of Nature and Science - Lyda Hill Gems and Minerals 
Hall Exhibit SOLD OUT
9:00 AM - 11:00 AM  Lead by (former member) Kimberly Vagner, Director, 
Gems and Minerals Center of Excellence.   Kimberly will lead us thru the 
Lyda Hill Gems and Minerals Hall and a special Architectural tour of the 
Perot Museum.  Limited to 20 attendees @ $30 each.   Transportation to the 
Perot Museum will be provided as well as a list of walkable local restaurants. 

Saturday, August 3, 2019
Color Vision Testing 
Please be aware that it is required for members to take the color vision 
test at least once in the last five years. Here is your opportunity to make 
sure your color acuity is what it should be for a gemologist/appraiser. The 
Farnsworth-Munsell & Isihara color vision testing will be available only on 
Saturday, August 3, 2019. Fourteen (14) half hour appointments will be 
given on a first-come-first-serve basis.

Official Conference Program 
Saturday, August 3, 2019 
AHA! (Appraisers Helping Appraisers)
What’s Up With USPAP? 
The Appraisal Standards Board has made significant 
changes to USPAP for the 2020-2021 Edition.  
We will discuss what those changes are and how 
they will affect personal property appraisers and, 
specifically, our work product – appraisal reports.  
In addition, learn some of the hidden secrets of 
USPAP that you won’t find in Standards 7 and 8.  
Definitions, Advisory Opinions, the Preamble, and 
Comments are just as important.  Come with us on 
an exciting journey beyond the Standards and into 
the heart of USPAP!  
 Deborah Finleon, GIA GG, has twenty years of experience in the 
jewelry industry, ranging from design to retail to appraisal.  Her work as 
an independent appraiser spans countless assignments for both retail and 
private clients, as well as attorneys, estates, and consulting.  Deborah’s 
firm, DJF Appraisal Services, was founded in 2010, serving the Washington 
DC metro area, Virginia, and Maryland.  She, along with Gail Levine, fully 
updated and revised the NAJA Appraisal Studies Course in 2015.  She is a 
Graduate Gemologist, Certified Master Appraiser, an Associate Director of 
NAJA, and the NAJA’s Chair of Education. 

Going Online! Exciting Partnership between NAJA 
and OCL 
Discussing the work done in partnership 
between the National Association of 
Jewelry Appraisers and OnCourse 
Learning to develop the Appraisal 
Study Course online, as well as 
giving a demonstration of the 
course.

 Sara Glassmeyer, for nearly two decades has 
overseen development of more than 350 print products 
and 200 online courses.  Being an avid believer 
of lifelong learning, she has always worked in 
educational content creation, mostly for regulated 
industries.  Her favorite part remains working 
with authors to bring great products 
to market. Sara is a member of the 
Real Estate Educators Association 
and the American Real Estate 
Society.  She also serves on the 

Georgia Education Advisory Committee.  She is the proud mother of 3 
children and the wife of a home inspector.  She and her family currently live 
in Atlanta, GA.

Town Hall Meeting
If you have a hot topic in mind, one which meets 
the criteria of having wide interest among both 
longtime and new appraisers, please let Gail Levine 
or David Atlas hear about it before July 15th.  We 
want to spend sufficient time dealing with important 
matters rather than getting lost in minor and/or 
personal problems, of course.  If we have time, 
we’ll take questions from the audience, but keeping 
it vital and effective by covering questions asked 
and researched ahead of time is key to delivering the best education. 
Clearly defining what a hypothetical appraisal is.  We need to have a firm 
handle on when to accept such an assignment and what the downsides 
may be. Should we seek out expert assistance in the creation of a chart 
listing standard assumptions for mounted diamonds of differing colors and 
weight ranges.  Do you assume all mounted white diamonds are mined?  
Do you assume the same for all colored diamonds?  Do you assume all 
small diamonds are mined?  Do you assume all small colored diamonds 
are natural?  What do you do in screening for some better information 
than simply assuming?  DO you make the same assumptions for yellow 
diamonds that you would make for pink, blue, green brown, or black?  It 
is a complex situation that is not a yes-no for every type and size. Should 
NAJA adopt some uniform equipment required rules?  We are not in big 
trouble yet, but we are headed for a flood of manmade diamonds coming 
our way.  Do you believe this effort is going to be important enough to make 
standards that apply to all members?
 Dave Atlas, GIA GG, began in the jewelry business in 1967 with his 
father, in the family firm created in 1988 by his grandfather, the original 
David Atlas. Dave worked at the bench for a number of years and migrated 
into manufacturing, gem buying, designing and then into appraising. In the 
course of this training he became a GG (GIA), 20 year CH (AGS), MGA 
(AGA), Member (ISA), Senior Member (ASA) and International Chairman of 
ASA Gems & Jewelry, Ethics Chair AGA, He is currently a Certified Senior 
Member, Chair of Ethical Issues, and Associate Director of NAJA.  He is 
active as a consumer advocate on Pricescope.com.
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Death and Taxes: How to Make Friends with the IRS 
Benjamin Franklin once said, “In this world nothing 
can be said to be certain, except death and taxes.”  
As appraisers, we certainly know this statement to 
be true, as death and taxes are two of many reasons 
why we are in business.  Estate tax, gift tax, and non-
cash charitable contribution appraisal assignments 
are often subject to scrutiny by the Internal Revenue 
Service Art Appraisal Services team.  In the wake 
of the new Treasury regulations passed on July 
30, 2018, let’s take a deep dive into how we can 
prepare appraisal reports that will fulfill the expectations of the IRS.  This 
presentation will include a discussion on what the IRS wants to see in our 
reports, tips on how to avoid the most common mistakes appraisers make 
in federal function appraisals, and general best practices for making friends 
with the IRS.
 Meredith Meuwly, earned her Bachelor’s degree in Classical Studies 
and Art History from Duke University in 2000, and a Master’s degree in 
Modern Art, Connoisseurship, and the History of the Art Market from 
Christie’s Education in New York in 2001. She spent the next five years 
in the Christie’s New York Antiquities Department as sale coordinator and 
cataloguer of ancient Greek, Roman, Egyptian, and Near Eastern works 
of art. Meredith joined Heritage Auctions in 2007 as Senior Consignment 
Director in the Fine & Decorative Arts Department, overseeing two auctions 
each year. In January 2010, she became the Director of Appraisal Services, 
preparing formal appraisals for 40 specialist categories. In addition to 
her duties at Heritage, Meredith participates as an appraiser for Antiques 
Roadshow  on PBS.  Meredith is a certified appraiser of personal property 
with the International Society of Appraisers.  She is currently the ISA Director 
of Education, an instructor for the Appraisal of Fine Art and Advanced 
Appraisal Methodology courses.

Appraising Spinel, Tourmaline and Garnet in The 
Current Market
Spinel, tourmaline and garnets have been enjoying 
more attention and demand in the market in recent 
years. Latest discoveries, country of origin trend 
and increasing prices make appraising these gems 
challenging especially within fine and extra fine 
categories of large sizes. This presentation aims to 
explain the quality factors and value trends of them 
with specific pricing examples.
 Dr. Çiğdem Lüle, GIA, GG, FGA, is a mineralogist and a research 
gemologist. She is the founder of Kybele (pronounced kee-beh-leh) LLC, 
a U.S. based firm specializing in gemological research and training. The 
company was founded in 2014 to provide individually tailored gemological 
education and to support archaeogemological research. Dr. Lule also offers 
unique and personalized services in authentication, pre and post purchase/
sale consultation as well as fine gemstone and mineral appraisal services 
for insurance, estate planning and donation. 
 

Sunday, August 3, 2019
Trends and Challenges
What is going on in our industry? More than 
you realize! Markets are changing for gems and 
diamonds and industry challenges are making it 
difficult for appraisers to keep up with accurate 
identification, accurate disclosure, and accurate 
pricing. Getting the latest information from the 
information leaders of the GemGuide will help you 
appraise better. Every appraiser faces challenges 
and every appraiser needs help. Learn what is new, 
how prices are changing and why, and reduce errors 
and appraise better. We are appraisers, market 
analysts, and pricing consultants.
 Richard Drucker, GIA GG, is the president of Gemworld International, 
Inc. in Glenview, Illinois. His credentials include: Graduate Gemologist of 
the Gemological Institute of America; Honorary Fellow of the Gemmological 
Association of Great Britain; Senior Member of the National Association 
of Jewelry Appraisers; Senior Gemologist, Accredited Gemologists 
Association. As a third generation in the jewelry industry, he began a 
pricing publication in 1982 now known as the GemGuide. This publication 
is used in more than 40 countries and is the industry leader in gem pricing 
and market information. In 2002, he became the owner of GemGuide 

Appraisal Software used by more than 1,000 jewelry 
appraisers. In 2014 he co-developed the World of 
Color nomenclature and grading system for colored 
gemstones, now being used and taught by several 
organizations worldwide.
 Stuart Robertson, GIA GG, is the vice president 
of Gemworld International, Inc. He is also research 
director for the company’s publication, the 
Gemguide. Stuart is a Graduate Gemologist, GIA. 
He is an Accredited Senior Gemologist with the 
Accredited Gemologists Association and currently 
serves as the association’s president. He has completed the International 
Society of Appraisers Appraisal Principles Core Courses, and is a member 
of the National Association of Jewelry Appraisers. Stuart is a recipient of the 
prestigious Antonio C. Bonanno Award for Excellence in Gemology, (2011). 
He also received the AIJV Valuer of the Year Award in 2014.

Don’t Worry, Put It on the Machine and It will Tell 
You... Maybe Not! 
As the years advance, so does the equipment 
to produce synthetic diamonds. Some of these 
new diamonds are difficult and may not even be 
detectable by our obsolete equipment. So how 
do we stay in compliance to protect ourselves our 
CLIENTS? Travis will present some of the most 
notable synthetic diamond screening & testing 
products of 2019. We will look at the basics of each machine from the 
affordable to those instruments that may exceed both the knowledge and 
the financial means of the average appraiser and/or small laboratory.  
Additionally, he will also go over an independent review by the Diamond 
Producers Association on some equipment as well as his personal review 
of a few more equipment.
 Travis Lejman, GIA GG, has been in the industry for 20 years. He is the 
second generation in his family and has recently taken over & continues to 
grow the company his father started in 1979.  After receiving his BSc. from 
Stony Brook University in 2005, Travis continued on to graduate with his 
G.G. in 2006 from GIA New York’s residency program, and later going on to 
receive his F.G.A. accreditation from Gem-A in 2013.  Over the last 6 years, 
Travis and his business partner, Joshua Lents, have added new advanced 
testing capabilities to their laboratory division.    

Discoveries in an Important Estate: From Belperron 
to Harry Winston 
This presentation offers a behind the scene look at 
the jewelry from an important estate, and how subtle 
clues revealed the exquisite designers responsible 
for the jewelry’s creation. It also touches on the 
importance of following gut instinct and turning over 
every leaf in the process of research and discovery.
 Seth Holehouse is a co-founder of the Fortuna 
Luxury Group, Seth Holehouse has had the opportunity to handle  
exceptional jewels and gemstones during his travels around the world 
buying, selling, and auctioning. 

Ruser: The Hollywood Jeweler You Never Really Knew 
To those in the jewelry trade today, Beverly Hills 
jeweler, William Ruser, is mostly remembered for his 
whimsical figural jewelry with freshwater pearls. Very 
little has been written about his life and the other 
exceptional quality work he created for Hollywood’s 
elite such as Elizabeth Taylor, Frank Sinatra, 
Barbara Stanwyck, Joan Crawford and many others. 
Through research and interviews, details about 
his personal and professional life will be released 
in a well-illustrated book published by GIA. We’ll 
also unravel some of the mystery surrounding the 
copycat “Children of the Week” jewelry.
 Judy Colbert, GIA GG, is Manager of Visual 
Resources in the GIA Library in Carlsbad, California 
and has been with the institute for 23 years. She has 
a special interest in jewelry history and has attended 
numerous conferences, lectures and trade shows. 
She is a member of ASJH and ASJRA, and a past 
president of the WJA San Diego Chapter. 
 Peggy Tsiamis is a Visual Resources and 
Research Librarian in the GIA Library since 1999. 
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She has a background in art history, fine art photography sales and jewelry 
retail. Peggy studied gemology at Santiago Canyon College and has her 
AJP and Diamonds Graduate diploma from GIA. She has a special interest 
in jewelry designers and jewelry history, and is a member of the ASJH.    

Appraisal Software Tell All!
GemGuide Appraisal Software
For more than 20 years, the GemGuide Appraisal 
Software has been helping jewelers perform 
professional appraisals and this year is the rollout 
of some exciting new features that will be sure to 
make every appraisal more complete and conform 
to professional standards. From the industry leaders 
in pricing and information to the automation of your 
work product. 
 Richard Drucker, GIA GG, is the president of 
Gemworld International, Inc. in Glenview, Illinois. 
His credentials include: Graduate Gemologist of the Gemological Institute 
of America; Honorary Fellow of the Gemmological Association of Great 
Britain; Senior Member of the National Association of Jewelry Appraisers; 
Senior Gemologist, Accredited Gemologists Association. As a third 
generation in the jewelry industry, he began a pricing publication in 1982 
now known as the GemGuide. This publication is used in more than 40 
countries and is the industry leader in gem pricing and market information. 
In 2002, he became the owner of GemGuide Appraisal Software used by 
more than 1,000 jewelry appraisers. In 2014 he co-developed the World of 
Color nomenclature and grading system for colored gemstones, now being 
used and taught by several organizations worldwide.

Quantum Leap Professional Appraisal Software
Quantum Leap Professional Appraisal Software is 
the granddaddy of appraisal software. We began 
development on a Digital Deckmate computer in the 
late 70s moving through DOS then on to Windows 
and now HTML. As an appraiser, I believed 
that providing purposeful software would be an 
appreciated service to our community. So with a 
plethora of appraisers doing a variety of types of appraising, we continue to 
evolve and serve the appraisal community. I will cover latest developments 
and impacts.
 Thom Underwood, GIA GG, is an independent appraiser of gems and 
jewelry serving the San Diego California metropolitan area. He has been 
active in the jewelry industry since 1976, beginning as a goldsmith and 
jewelry manufacturer and opening San Diego Gemological Laboratory in 
1978 then a retail store in 1981. During this time, he became distressed 
with the limitations of his IBM Selectric typewriter for creating appraisals 
and looked at applying computer technology to the demands of gems 
and jewelry appraising which led to the development of Quantum Leap 
Professional Appraisal Software.  Thom continues to appraise and travel 
the world preaching the advantages of database publishing for the purposes 
of gems and jewelry appraising.  Most recently Thom has enjoyed serving 
as a docent at GIA teaching earth sciences and gemology to visiting grade 
school classes.

The Loupe - Powerful Appraisal Software
The Loupe jewelry appraisal software will become 
the most powerful tool for your appraisal business. 
Our online appraisal software is designed for both 
the beginning and experienced appraiser and 
takes little time to learn. The Loupe allows you to 
effortlessly move through a complete appraisal 
with accuracy and speed, even when updating and 
archiving files. The Loupe is the easy and efficient 
tool that your business needs.With our online appraisal software, you will 
create consistent and professional appraisals every time. The Loupe allows 
you to add your business logo, has easy-to-use templates, calculates gem-
weights in real-time, and so much more. The features of our appraisal 
management software include digital imaging, online plotting, real-time 
updates, and built-in customer follow-ups.
 Stephen Lott, Sr., GIA GG, has had a fascination with jewelry from a 
child. In 1972 he began  training as a jeweler under the tutelage of two 
jewelers on Jewelers Row in Philadelphia. In 1978 Stephen opened a 
jewelry store on Jewelers Row, although the store closed after a few 

successful years his passion for jewelry didn’t waver. He continued his 
gemological education and completed his G.G. During this time he and his 
family relocated to Cleveland, OH. This is where he got the vision to birth 
Heritage Appraisers. In 2004 Stephen established Heritage Appraisers, Inc.

Instappraise.com - Jewelry Appraisal Software
Instappraise is a web-based jewelry appraisal 
software and management platform for gemologists, 
jewelers, insurance providers and their customers. 
Instappraise is the ultimate productivity tool for 
professional appraisers and offers the perfect 
combination of speed, accuracy, consistency 
and automation to appraisers who wish to create 
thorough & beautiful appraisal reports. Instappraise 
is available on all devices, including PCs/Macs/
iPads and provides a clean, beautiful and easy-to-
use interface to appraisers all over the world.
 Raphael Boivin, B. Sc Comp. Sci. is the Founder & CEO of Instappraise 
Inc.  He holds a Bachelor’s Degree in Computer Science from Bishop’s 
University (2007) and spent the first few years of his career working as a 
software developer for multiple creative agencies in Calgary, Alberta. He 
founded Rhodium Interactive Inc. in 2012 and started developing & providing 
a wide range of custom website & software solutions to local businesses, 
including several retail jewelers and gemologists. After working closely with 
jewelry professionals for many years and participating in projects such as 
e-Appraisal Services (2009-2013), Raphael gained a lot of insight into the 
jewelry & insurance industries’ challenges and decided to focus exclusively 
on providing software solutions to the jewelry industry.
 Raphael founded Instappraise in January 2017 with the help of 
Co-Founder Ron Hanania, GG (GIA), Vice President of International 
Gemological Laboratories in Calgary, Alberta.
 

Monday, August 5, 2019
Symbolism in Global Jewelry
Jewelry, along with body art and textiles, is inspired 
by tribal beliefs, reflecting symbols that were either 
observed in nature or assimilated from ancient 
cultures.  Understanding the symbols leads to a 
deeper understanding of ancient and modern jewelry 
design, as artists and jewelers reinterpret ancient 
motifs into new creations. In this presentation, 
Sindi will describe symbols, use of symbols and 
a geographic overview to help you recognize and 
identify global jewelry motifs. This fascinating presentation will inspire and 
create a deeper appreciation and awareness of the world around you and 
assist in your ability to identify and value ethnic / tribal jewelry. 
 Sindi Schloss, GIA GG, is owner and operator of her own firm, 
International Gemological Services, providing jewelry appraisals, a 
gemstone testing laboratory and a school of gemology.  As past chair of 
exhibitions of The Bead Museum in Arizona, she curated and installed 
many exhibitions on global jewelry and adornment.  Her newly released 
and invaluable reference book Beads: A Reference and Price Guide will be 
available for purchase.

The Nature of Things: Natural History in an 
Unnatural World
What is the difference between a study sample and 
a collective specimen? How pieces are displayed 
can be an indication of its value. 
 Craig Kissick began his lifelong love affair 
with Natural History when he was given a Fluorite 
specimen and a book about minerals at age nine. 
After studying business at the University of Texas 
at Austin, working in the financial industry then 
obtaining a graduate degree from SMU, he went to 
work for the Discovery Store, where his passion for the geological sciences 
was ignited. He later started his own company specializing in marketing 
decorative mineral and fossil specimens to architectural firms, interior 
designers and individual collectors. Kissick was a member of the Retail 
Advisory Board of the Perot Museum of Nature and Science, is an active 
member of the Dallas Paleontological Society and serves on the Board of 
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Directors of the Association of Applied Paleontological Sciences. He has 
been with Heritage Auctions for over seven years and is currently Director 
of Nature and Science for America’s Auction House.

How To Look Like A Clever Jewellery Appraiser: 
Anomalies, Fakes, and Challenges
Every day we do similar things, and while it does pay 
the rent, sometimes we feel like we’re on a treadmill. 
It’s good to have a change from that routine.
 When something unusual comes our way, it may 
be difficult and time consuming, but it can also be 
fun to rise to the task.
 In this presentation, we’ll explore some 
gemological and jewelry anomalies, fakes, and 
challenges, and how we might quickly and efficiently 
identify and solve them.
 Duncan Parker, FGA started his interest in gems living in Nashville 
Tennessee, and buying gems at roadside stalls on road trips with his family 
at the age of five. It went downhill from there, living in New York, Toronto 
and London, and buying small items at auction, then moving back to his 
birthplace in Australia and learning to cut gems as a hobbyist through his 
teenage years. After completing graduate studies in medieval literature and 
Victorian history, Duncan looked back to his hobby, and studied gemology. 
While working as a diamond buyer and gemologist in Australia, he studied 
appraising with the Jewellers and Allied Trades Valuers Council (JATVC), 
and came to Canada, where he worked as a coloured gem buyer, and bench 
goldsmith for several years before joining Harold Weinstein Laboratory, 
an independent gemological and appraising laboratory, where he was a 
partner for 21 years before joining Dupuis Fine Jewellery Auctioneers as 
Vice President. Duncan is past President of Jewellers Vigilance Canada, 
and was President of The Canadian Gemological Association for 16 years. 
He chaired the Industry committee that created the Jewellery Appraisal 
Guidelines for Canada, and the Guidelines for the Sale and Marketing of 
Diamonds, Coloured Gemstones and Pearls. He’s constantly called on to 
prove that he’s a clever Jewelry Expert, sometimes with some success.

How to be Successful @ Auction!
Experience the next best thing to being there at an 
auction by bidding live against phone bidders, left 
bids and other bidders in the room! Real items will 
be “auctioned” off using “Steve Ivy Money” (Steve 
Ivy is the founder and President of Heritage). Get 
seduced by the contagious excitement by either 
overbidding or regretting not going just one up to 
snag the item. Fun and prizes abound!
 Sarah Sutton joined Heritage Auctions in 
April, 2017 as Director, Business Development. 
Previously, Sarah spent several years in client 
development at another international auction 
house in New York City and earned her MBA from 
the Darden School of Business at the University 
of Virginia. Originally from Massachusetts, Sarah 
moved to Texas in 2015 and worked for the Menil 
Collection in Houston as Associate Director of 
Development, Corporate and Individual Giving 
before moving to Dallas with her family.
 Jill Burgum, GIA GG, Senior Director of Fine 
Jewelry for Heritage Auctions, brings a wealth of jewelry expertise to 
the company. A graduate of University of Hawaii at Manoa, Ms. Burgum 
received her B.A. in Art History. After completing her degree, she attended 
Bowman Tech and Stewart’s International, both for training in jewelry 
manufacturing and repair, then the Gemological Institute of America in 
Santa Monica, California, where she completed degrees in both Graduate 
Gemology and Jewelry Design in 1994. Ms. Burgum began her working 
career as an on-call preview worker for Sotheby’s Beverly Hills, California. 
She then moved to San Francisco as a jewelry cataloguer for Butterfield 
& Butterfield Auctions in 1996, transferring to their Los Angeles Jewelry 
department in 1997 as lead specialist, which she eventually left to build 
two jewelry web sites for start-up companies. She has also worked in retail 
jewelry sales and owned her own independent jewelry appraisal business. 
She has been a contributor to Art + Auction, Brilliant, Eclat, Modern Jeweler, 
MSN Money, and Rapaport magazines.

Tuesday, August 6, 2019 
Jewels Of The Swinging Sixties And Socially 
Conscious Seventies
As a continuation from Gina D’Onofrio’s 
presentation at the 2018 Conclave, “Jewels of 
the 1940s and 50s,” this session will discuss 
the evolution of jewelry design during the 1960s 
and 1970s. Explore the art, fashion, social and 
economic influences on jewelry design and 
discover who the leading designers and influencers 
were in Europe and the USA. Walk away feeling 
confident that you can circa date jewelry from this exciting time period.
 Gina D’Onofrio, FGAA, has worked in the retail, auction and 
manufacturing sectors of the jewelry industry since 1989. Gina’s experience 
encompasses jewelry design and production, appraisals, buying and selling 
of contemporary, antique and period jewelry, sales and management. Prior 
to joining Heritage, Gina operated an independent gemological laboratory, 
appraisal service and consulting firm and has been catering to private 
individuals, banks, trusts, non-profit organizations, insurance companies, 
legal firms and the jewelry trade in the greater Los Angeles area.  Gina 
received her Certified Master Appraiser designation with the National 
Association of Jewelry Appraisers. In addition, she achieved her Master 
Gemologist Appraiser designation with the American Society of Appraisers. 
In 2013, Gina received Los Angeles Magazine’s coveted “Best in LA” award 
for her Jewelry Appraisal Services. She is currently serving as Gems and 
Jewelry Education Chair for the American Society of Appraisers and is co-
instructor for their Appraisal Report Writing for Insurance Coverage course.

Blue Table Talk: The Research  Challenge of the 
Appraisal
A panel created to discuss research techniques 
on where do you go when you need to know.  
Participants chosen with senior level experienced 
appraisers as the panelists. A list of ideas of places 
, sites and resources to use for your most basic 
to the most complicated appraisal assignments. 
Estate appraisals often have very artistic 
pieces that are signed, yet the designer and/or 
manufacturer cannot be located on auction sites or secondary markets. 
What action do you take to find and then give credit for the deceased artist?  
 Victoria Cunningham, GIA GG, member of  NAJA 2014 and attained 
CMA 2016. Completed GG in 2014. Past board member of Jewelers of 
American, Oklahoma Jewelers Association, Diamond Council of America, 
Jewelers for Children and Responsible Jewelry Council. Currently Owner 
of Cunningham Jewelry and Appraisal Services and executive Director of 
Oklahoma Jewelers Association. In 2006 was awarded the Southwest Star 
of Oklahoma by the MIDAS jewelry show and in  2009 was honored in 
the National Jewelers Hall of Fame and in 2011  the Oklahoma Jewelers 
Association Hall of Fame.

Ivory Treasures in Danger
Ivory Identification and Legal Ban Updates The 
Government, Non-Government Organizations, 
and Conservation groups assert that you cannot 
tell the difference between ivory from source 
mammals or old ivory versus new ivory. Yes You 
Can! Identification of the most common banned 
ivory will be discussed. Elephant, Mammoth and 
Walrus Ivory, as well as the common substitutes 
of Bone and Antler will be identified. Hands-on 
samples of each will be available. Economics 101 
says that the value of something is derived from how much a potential buyer 
would be willing to pay for it. Updates on the Ivory Ban at Federal and State 
levels will be discussed as well as whether these constitute the loss of a 
market, making determining Market Value impossible. 
 Charles M. Marts is the 2012-2019 Secretary of the GIA Alumni and 
Associates of Washington, DC. Co-Author with Bobby Mann’s Ivory 
Identification – A Photographic Companion. Charles is an information 
technology professional with a background in developing curriculum, 
lesson plans, student study guides, training aids and examinations to 
Instructional System Development (ISD) standards. Current occupation is 
as a realtor licensed in Virginia, as well as Computer IT Consulting and 
Ivory Identification.
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It’s every appraiser’s worst nightmare: a lawsuit for a faulty appraisal so damaging that it’s career-
ending.
 If you’ve ever jolted out of bed with your heart racing violently, you’re not alone. It’s a frightening 
thought, but most people calm down quickly after remembering their insurance policy protects them. 
 Adequate appraisal liability coverage is essential for having peace of mind, but when is the last 
time you actually looked at your policy or discussed it with an agent advisor? Would you be covered if 
something were to happen?
 Jewelers Mutual Insurance Group recommends that you do an annual in-depth review to plan for 
the year ahead and adjust your coverage as needed. 
 During this review, you’ll also familiarize yourself with how the coverage works. More importantly, 
you’ll be reminded about what is all covered, which can help give you a sense of security and ease 
your mind. 
 Here’s a brief overview of appraisal liability coverage* to get you started:

1. What exactly is appraisal liability coverage? Appraisal liability insurance can be added to your 
policy to cover errors or omissions that happen while performing written appraisals on jewelry 
items.

2. How does it work? This coverage can be used when the insured is liable for damages because 
of an act, error, or omission that he or she made when performing a written appraisal on any 
jewelry piece.

3. What pieces are covered when being appraised? Classic Jewelry, watch movements, jewels, 
pearls, precious and semiprecious stones, bullion, gold, silver, platinum and other precious alloys 
or metals.

4. How much are you covered for? Jewelers Mutual has options that will fit any business 
operation. There is a limit of coverage per occurrence, and an aggregate limit. The aggregate is 
the max amount paid out no matter how many insureds, claims, suits, or persons making claims.

 As an appraiser, a lawsuit is the last thing you want on your hands, even if a minor error is made. 
Mistakes happen every day, but appraisal liability insurance makes sure they don’t severely impact 
your business.
 Jewelers Mutual offers appraisal liability coverage in addition to an entire suite of coverages to 
protect appraisers, along with programs that can help businesses like yours grow. As a company 
founded by jewelers over 100 years ago, you can trust them to find solutions for your needs and 
budget. 
 Get started on a quick quote by answering a few simple questions or get connected with an agent 
by emailing sales@jminsure.com or calling 800-336-5642, ext. 2118.

*Coverage is subject to underwriting review and approval, and to the actual policy terms and conditions.  
Any descriptions are a brief summary of coverage and are not part of any policies, nor a substitute for 
the actual policy language.

(Ed Note:  Representatives from Jewelers Mutual will be on hand at the upcoming NAJA August 
conference)

Insurance 101: 4 Things to Know About 
Appraisal Liability Coverage

The ability to discriminate the myriad of colors 
which surrounds is essential for accurate object 
recognition particularly when other cues, such 
as brightness differences, size, shape, etc., are 
lacking.  In addition to aviation, transportation, 
military and law enforcement settings, often 
devoid of redundant cues to help discriminate 
colors, accurate discrimination of gemstone 
color is all-important in your profession.  At this 
year’s conference in Dallas, we will offer color 
certification using the time-honored Ishihara, 
Farnsworth D15 and FM 100 Hue tests, 
supplemented with a new computer-based test 
which rapidly quantifies red, green and blue color 
vision (https://iovs.arvojournals.org/article.aspx?articleid=2127034).  Drs. Jeff Rabin and Julie Lovell, 
of the University of the Incarnate Word Rosenberg School of Optometry, San Antonio, TX, will be 
administering these tests in ½ hour blocks (possibly 2 per half hour block) on Saturday August 3, 2019.  
In addition to certification, you will gain more accurate knowledge of color abilities and contribute to a 
research protocol which may help refine color vision standards for your profession. 

Unique Color Vision Testing Opportunity 
and Certification

GGTL Laboratories Liechtenstein is known 
as one of the gem testing laboratories with 
the best name in diamond and particularly 
fancy color diamond testing. After intense 
preparation of procedures and new 
equipment, GGTL has decided to launch 
a diamond report which represents the 
first real  diamond fingerprint report in the 
market.
 Dr Thomas Hainschwang - director 
and researcher at GGTL Laboratories 
Liechtenstein - explains that this report 
is the result of 23 years of experience 
in diamond/fancy color diamond testing 
combined with the development of 
unique diamond testing equipment at the 
laboratory. 
 This service which has been developed 
in a partnership with Mark Cullinan - 
honoring the Cullinan family and the 
most spectacular historical diamonds in 
existence, the Cullinan diamonds - offers 
the diamond trade a new valuable tool to 
guarantee that a diamond will always be 
recognisable, even if recut.
 The newsletter describing this 
exciting new service (pdf, 1.9 Mb) can 
be downloaded with this link: GGTL 
Newsletter N°7: GGTL launches the 
Cullinan Diamond Fingerprint Report

GGTL Laboratories 
Liechtenstein Launches 
the First Real Diamond 
Fingerprint Report in 
the Market: The Cullinan 
Diamond Report.

May 6, 2019
Respected Madam,
I am a professor of Geology from India, 
many people are interested to get their 
diamonds assessed by you. They are 
ready to travel to USA, however they wish 
to know the formalities at port of entry by 
the customs and other offices. Please 
eloborate on this. Thanks for your time. 
Regards Prof ***

Interesting to note in this quarter, that 
there were more than 22,200+ in “Find an 
Appraiser” queries. A lot of lookups!

We Get eMails

Interesting Observation 
from NAJA’s Web Guy
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Plyometrics is an athletic training technique 
also known as “jump” training, which utilizes 
explosive movement to boost muscle power.  
Most plyometric exercises are performed 
beginning from a standing or static position.  
There is no time to get up to speed or ease into 
the movement.  Plyometrics requires a sudden 
burst of energy.
 Plyometrics in business is, of course, more 
of an attitude than an athletic exercise.  It is the 
willingness, the bravery, the belief in one’s own 
knowledge and skills to take on a new challenge, 
often from a “standing” position, with no prior 
experience.  Accepting such challenges from 
time to time can keep our appraisal “muscles” fit 
and ready for action.
 Regular exercise keeps the body in shape, 
maintaining strong muscles not only to help 
us enjoy our favorite sports, but also making 
our everyday activities easier and giving us 
confidence that speed and agility will be there 
when we unexpectedly need it.  Similarly, 
exercising one’s appraisal skills keeps them in 
shape, ready for action, equipped to take on a 
new and different activity, even if it’s one we’ve 
never tried before.
 I am always inspired by members on the 
chat line who are taking on the challenge of 
an appraisal assignment in an area previously 
unexplored.  They sound excited and eager to 
expand their skill set and learn new techniques.  
We are so lucky to have such a generous 
membership, willing to share their knowledge 
and expertise in so many different areas.  Being 
surrounded by that community support really 
helps to boost confidence.  Having the courage 
to accept a more daring assignment, along with 
the additional research time and steep learning 

curve, really flexes those appraisal muscles - 
plyometrics at its best!
 The importance of keeping skills and 
knowledge current can’t be overstated.  A regular 
program of continuing education is very much 
like a daily workout.  It maintains the mind’s 
fitness for appraising.  Staying on top of the 
latest trade news, gemological discoveries, and 
appraisal methodology hones those appraisal 
muscles over time and provides a solid core.  
Accepting new challenges in unexplored areas 
of our profession are the plyometrics which mix 
up the training and provide the muscle confusion 

necessary to continue to make gains and avoid a 
plateau.
 Stretching to accept an assignment you 
might otherwise have dismissed can lead to 
future opportunities, a niche market you happen 
to love, or even the knowledge that that type of 
appraisal is not your cup of tea. Take it off your list 
of services and you never have to think about it 
again.  Every experience, even the negative, has 
value.  The sum of all our assignments makes us 
the appraisers we are today.  

continued on page 25

Plyometrics To Strengthen Your Appraisal Muscles

CLOUD BASED JEWELRY APPRAISAL PROGRAM
Fast, 
Powerful, 
Easy to Use

Profitable

No charge for updates

Unlimited use

No hidden charges

24/7 customer access
Single User $24.99 Per Month
Unlimited Access

Sign up today!

www.TheLoupe.com

info@theloupe.com

Click Here For More Information
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I have been an active participant over the 
years since 1974, as a member of AGS, ASA 
and NAJA.  After buying out Richard Baron’s 
ownership of NAJA in the early 1990s with James 
Jolliff and Joseph Tenhagen, I found that all my 
continuing education needs could be met by 
NAJA.  Over time, I dedicated my volunteering 
energies in this one direction.  In leading the 
Ethical Issues Committee, the largest element 
of problems is caused by appraisers who have 
not had sufficiently rigorous training in thinking 
through problems.  Their poor quality paperwork 
is the visible tip of their iceberg of troubles.  Had 
they been forced to get their appraisal documents 
into proper order and levels of completeness, 
they might have avoided many of the issues 
their clients or fellow appraisers have notified 
us about.  Being organized and complete is a 
great way to avoid needless heartache.  It also 
prevents your fellow appraisers from complaining 
that you fail to meet current standards of practice.  
Education is key.
 In early March 2019, I began a program to 
examine all the appraisal paperwork of our 
longest tenured members - “Charter” Members 
and “Charter” Senior Members.  These appraisers 
are in my own age bracket, so I understand 
their mentality more than some of our younger 
members.  I know for sure that some have kept 
up, but most never show up at our conferences.  
Many have failed to review their reports with us 
when we made previous requests, but this time 
I decided that review was ethically mandatory if 
they are to keep their active title.  The truth is 
that ALL NAJA Members MUST comply with 
current standards of practice.  Having complete 

appraisals and boilerplate is not an option.  One 
page reports are insufficient and unacceptable.
 As of July 1st, 2019, from the initial 39 
Charter level members we have completely 
eliminated 6, placed 18 into a “retired” or “Ill 
health” status where they no longer will be 
doing appraisals and no longer using any 
NAJA credentials, approved 6 for full use of 
credentials upon approval of their up to date 
paperwork, and 9 which are still working 
on getting insufficient paperwork up to an 
acceptable level.
 This means all our original 39 Charter 
level members have been properly reviewed.  
We are now down to 15 active and fully 
participating Charter Members and Charter 
Senior Members at this time.  We have 9 
others still working on their paperwork and 
the approval process.
 While this represents a large loss of 
membership to NAJA it is something very 
meaningful to our organization’s credibility.  
What’s the point of being the biggest and not 
doing things to make us the best, too?   By 
enforcing the accepted standards and not taking 
laziness or lack of participation as an excuse any 
longer we can fight complaints that NAJA is not 
somehow worthy of our powerful  position among 
appraisal organizations.  Let this be sufficient 
warning to those other NAJA members who feel 
that NAJA is driven by the money from dues 
and not by a genuine desire to have everyone 
working up to current standards.
 We will provide all members the boilerplate 
you need in an editable form so you can cut, 
paste, and create the wording which fits your firm 

properly.  We’ll go over the standards that need 
to be met in your appraisal body and direct you 
to the minimum levels of description required in 
our booklet of Minimum Standards of Appraisal 
Content.  You don’t have to be a genius or a 
word processing software expert to make your 

continued on page 25

NAJA Members Deserve To Be Better Respected
A Decision To Do Something About It
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Many people do not need or want a written 
appraisal, particularly if they “just want to know” 
what something is worth or there is no “official” 
reason to do one.  I’m sure this happens as much 
in the jewelry industry as it does with general 
antiques or fine art.  Maybe even more so!
 Oral appraisals are certainly acceptable 
and can often form the basis for a large hunk 
of appraisal business.  However, you must 
remember that oral appraisals have their own 
USPAP requirements and record 
keeping rules and are not exempt 
from the standards used in doing 
“normal” written appraisals.
 An oral appraisal can be called 
many things-like consultations, 
sales calls, or just providing general 
information, but if they include an 
opinion of value (any mention of 
what an item might be worth, bring, 
or sell for), then it is an appraisal, 
despite what you or your client may 
think, or what it is called and it must 
follow USPAP Standards 7 and 8.
 Doing an oral appraisal follows 
the exact same pattern or path as 
doing a written one, even though 
most or all of the information is not 
written down.  For example, one 
must request the intended use and 
why the client wants to have the information-even 
if it’s “for their own use.”  The appraiser must also 
decide which approach to value is necessary to 
adequately and credibly answer the client and 
then do the appropriate research and analysis in 
the correct market to find the solution.  Even if 
you know the answer without additional research 
and analysis and can answer their problem 
based on your own knowledge and experience in 
the gems and jewelry industry, it’s still part of the 
scope of work necessary to do the job.  You may 
follow a mental checklist or even a printed one, 
but all the “boxes” must be checked to insure that 
you have followed the rules (Standard 7).

 Once you have done that and achieved your 
answer, even if it takes only 5 minutes or less, 
you must now communicate that answer to the 
client in a meaningful and not misleading manner.  
In other words, you must follow Standards 8 
(particularly 8-4) and clearly tell the client in 
an accurate and thorough way with sufficient 
information to enable them to understand what 
you have done and why you gave the answer you 
did.

 Many of us can do this with our eyes closed, 
but even the best sometimes omit a crucial piece 
of information by accident or omission.  That’s 
why a checklist is important and will guarantee 
that all the bases are covered.
 The Record Keeping Rule of USPAP states 
that these oral appraisals must be stored in 
workfiles-just like the files we use for our written 
documents.  The files must contain at least two 
things:  a summary of the oral conversation we 
had and a signed and dated USPAP certification.  
The summary can be brief and hand-written 
or can even be notes in a computer file.   The 
certification is exactly the same as the one you 

would put in a written report.   Of course, the file 
should have the client’s name and address and 
probably their phone number or email.  
 These workfiles must be created as soon as 
possible after the initial conversation.  They must 
be kept just as long (5 years and/or 2 years after 
any litigation has ended with the case) and must 
be stored in a secure fashion.  Mine usually go 
right alongside the “regular” written appraisals.
 The one thing you might not recall is that 

any workfile of an oral appraisal 
report must be sufficient enough 
for the appraiser to later produce 
a “regular” Appraisal Report if 
necessary, which means that one 
could create a written document 
from the information kept in the 
workfile.  Not sure about you, but 
I often have very sketchy data for 
these assignments-which means I 
must do better, and so must you.
 These Standards and Rules 
are not for our inconvenience but 
for our protection.  Clients who 
want oral appraisals are often 
deaf to all the other information 
we provide.  Amazingly, they 
often have selected hearing.  (We 
might have given them a range of 
value for potential sale and, guess 

what?  They remember the upper number but 
not the lower one.)  The workfile will protect 
us against improper or false accusations and 
liability.  (Providing an oral appraisal does not 
limit the appraiser’s liability or responsibility to do 
everything with due diligence!) 
 Oral opinions are easy to do, but easier to 
stretch.  So, make sure you’re covered and keep 
proper records.

Note: For a USPAP appraisal checklist, email the 
author at leoncastner@comcast.net.  It’s free of 
charge to NAJA members.
Leon Castner, ISA CAPP, Senior Partner, NAC

Keeping Records For Oral Appraisals

AIGS Extends 360-degree Video Gem View to Stones 
Weighing at least 3 Carats

The Asian Institute of Gemological Sciences (AIGS) Lab Co has extended a 360-degree video gem view 

to its Full Reports and Master Gemstone Reports for stones weighing more than 3 carats, in response 

to popular demand.

“We have received a lot of positive feedback from our customers after introducing a 360-degree 

gemstone view for our stones weighing at least 5 carats, and we have been receiving requests recently 

to add the 360-degree video for gemstones weighing 3 carats,” said Kennedy Ho, Chairman of AIGS.

 “The 360-degree view makes it easier for our clients to sell their gemstones,” he added.

 This is one of the first gemstone report verifications that includes a 360-degree video, generating a 

lot of excitement among clients.

 The AIGS Lab, which is based in the Jewelry Trade Center in Bangkok, serves the gem and jewelry 

industry and the public with a comprehensive range of gemstone and jewelry analysis reports, including 

rubies, sapphires and emeralds.
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• Strong referral commissions
• Free insured shipping—both ways
• No Risk: If your client’s items don’t sell, they owe nothing New York City   |   212-389-9040   |   www.FortunaAuction.com

Fortuna Offers NAJA Members:

Fortuna’s President, Seth Holehouse, will share the exciting story behind the discovery and sale of the 
jewelry collection from the estate of the late Bo Legendre. Reminiscent of a modern day treasure hunt, 
learn how an obscure hallmark turned a twenty thousand dollar bracelet into eighty thousand dollars, 
and how a hunch about a citrine cuff led to an increase in value by nearly twenty times—from eight 
thousand dollars to one hundred and fifty thousand dollars.

See this presentation and more at the NAJA 52 Mid-Year Conference in Dallas, Texas from August 3–6.

Treasures From an Important Estate: 
From Discovery to Sale

UPCOMING NAJA DALLAS CONFERENCE LECTURE
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Almost 30 years ago I was asked if I would like to 
write a book on the jewelry of the American Arts & 
Crafts Movement. I graciously declined as I knew 
Rosalie Berberian was said to be working on a 
book on that subject and I knew no one could 
do it better than her. So I wrote instead, a book 
primarily focused on British and European Arts & 
Crafts jewelry and metalwork that sent me on a 
long journey with no end—I am always learning 
more about the jewelry artists of this period.
 But all the while I was waiting for Rosalie’s 
book and I’m delighted that it has finally been 
published. And it is everything I expected it to be! 
I am honored to be reviewing it.
 The Arts and Crafts Movement that begin in 
England in the latter part of the 19th century, was 
both a reaction against the rise of industrialism 
and an attempt to uplift the state of English 
design. The man who had the greatest impact 
on revitalizing design in England, beginning in 
the 1860s, was William Morris. He and many 
other artists and designers who worked with him 
or were inspired by him, placed an emphasis 
on “handmade”. They believed that a piece of 
decorative art or an object for use in the home, 
whether it be furniture, metalwork or textiles, 
should be crafted by an individual rather than 
made on an assembly line. It should be beautiful 
but useful. Hand-in-hand with the crafting issue 
was a concern about the abhorrent conditions of 
those working in factories including inadequate 
ventilation, long hours for workers, and child 
labor.
 Morris died in 1896 leaving a legacy of 
beautiful furniture, wallpapers, embroideries, 
carpets, home furnishings, and elegant book 
bindings. Yet jewelry making in the Arts & Crafts 
style did not really become established until about 

that time. The new “art” style in jewelry was also 
to blossom in Ireland, Scotland, on the continent, 
Scandinavia, Australia and New Zealand, and in 
the United States.
 One of the most interesting aspects to the 
making of Arts & Crafts jewelry in England, which 
was to carry over to the United States, was the 
number of women who were active making this 
style of jewelry and metalwork. This was the 
first time that women emerged as important 
designers and makers of jewelry that we know. 
 Rosalie includes in her book more than 530 
beautifully photographed examples of jewelry 
and art-enamel work in this comprehensive study 
of the work and aesthetic vision of the American 
Arts & Crafts Movement. She provides important 
biographies of the lives and work of the era’s 
top craftsmen including 84 jewelers, enamelists, 
and metalsmiths, many of them women―and 
explains the contexts and influences that shaped 
them. 
 While the book covers the best known 
jewelry and enamel artists of the period including 
Josephine Hartwell Shaw, Frank Gardner Hale, 
Robert Riddle Jarvie, the Kalo Shop, Louis 
Comfort Tiffany, and the Roycroft Shop, she also 
sheds light on some of the lesser known makers.
 When the revived interest in Arts & Crafts 
jewelry began in the1970s, very little was known 
about it. Most collectors and scholars were 
focused on furniture, pottery and other genres 
of the movement. Were it not for Rosalie’s 
research, her offering of pieces through her 
business Ark Antiques, and the catalogues she 
published regularly for many years with her son 
Aram, things might have stayed that way. Most of 
us who are familiar with American Arts & Crafts 
jewelry and metalwork owe a debt to Rosalie—so 

many of us learned through the information she 
found and shared.
 Now finally that wealth of knowledge can be 
found in one volume. If you are already interested 
in Arts & Crafts jewelry you will treasure this 
book. If you are new to this jewelry you couldn’t 
find a better place to learn!

Reviewed by Elyse Zorn Karlin an invited 
journalist.  Ms. Karlin is the author of Jewelry and 
Metalwork in the Arts and Crafts Tradition
(Ed. Note:  this book will be available at the 
upcoming August conference)

The Art of Gemology by gemologist and appraiser 
Scott Papper presents the reader with a beautiful 
array of colorful photomicrographs. Ranging 
from detailed close-ups of jewelry items to high-
magnification images of gemstone inclusions, 
each photograph is titled and captioned. 
 The gemstones depicted in this short volume 
are Akoya pearls, Tahitian pearls, ruby, diamond, 
bicolor tourmaline, rutilated quartz, bloodstone, 
dendritic quartz, sardonyx, sapphire, labradorite, 
amber, synthetic ruby, emerald, turquoise, and 
shell. The cover photo is malachite.
 Papper has included several dramatic 
and well-captured photographs of inclusions. 
His photo of filler in fracture-filled ruby, entitled 
Devil’s Playground, is striking. An image of 
sardonyx banding has a modern art vibe and the 
color-banding and fingerprints in the tourmaline 
specimen are lovely.
 Several gemstone phenomena lesser-
known to the layperson are depicted here, 

including fluorescence in diamond and ruby, 
as well as labradorescence. Many an appraisal 
client is shocked to find that her engagement 
ring glows – and that that is not a plus, generally. 
This little book is a nice introduction to what we 
as gemologists see in gemstones under high 
magnification and everything that means for 
identification, grading, and treatment purposes.
 There is no shortage of incredible 
photomicrographs online – Nathan Renfro’s 
Instagram account (@microworldofgems) is 
devoted to his stunning images. And with the 
magic of digital cameras and your own office’s 
assortment of magnifying tools and equipment, 
plus a bit of patience, you can also delve deep 
into the wonder of the close-up and interior 
worlds of gemstones. Scott Papper certainly 
has.

Reviewed by Caitlin M St John, GIA GG

Book Review
The Art of Gemology  Scott Papper, GIA GG, AJP
Self-published,  2018, 10 pages, 27 color photographs
Retail Price: $9.99 (PDF), $75.00 (Hardcover, Amazon.com)

Creating Beauty: Jewelry and Enamels of the American Arts & Crafts Movement Rosalie Berberian
Schiffer Publishing, 272 pages, 530 photographs, hard cover
Retail price $59.99, NAJA Member Benefit Rate:  $48.00
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Exhibit Review

The art scene in Cleveland has always been 
exciting and this year has been no exception. The 
Cleveland Art Museum has always organized a 
great selection shows and special exhibits. 
 The smaller, more contemporary museum is 
the Cleveland Institute of Art. (CIA). Their history 
and mission statement brings to life wonderful 
collections.  
 Every year, CIA is recognized for their 
international heritage of excellence and 
innovation that dates back to 1882. Originally it 
was chartered as the Western Reserve School of 
Design for Women. The founder, Sarah Kimball, 
opened her home for the first class meetings, 
attended by just one teacher and one student. 
Open to male and female students alike. It 
became known as the Cleveland School of Art.   
 Many, many wonderful artists and designers 
have graduated from CIA that have gone on to 
contributing to the worlds of design. Many have 
come back to CIA as instructors to share their 
passion and vision. 
 One such artist is William Harper.

There are painters who are craftsmen; there 
are jewelers who are artists. I maintain that the 
finest art, in any medium, results from those 
who are both artists and craftsmen.
— William Harper

 William Harper graduated from CIA and Case 
Western Reserve in 1967. During his schooling 
he studied under world-renowned enamellist 
Kenneth Bates and Master goldsmith John Paul 
Miller. 
 The exhibition contained over sixty pieces of 
his work. His balance of beautiful to grotesque is 
an interesting dichotomy, on many levels. 
 First, he is an accomplished craftsman. His 
work in cloisonné’ enameling is beautiful, and 
interestingly contrasted by gemstones, wood, 
wire, metal, animal bones, coral, and stones. 
He brings these unusual combinations together, 
creating unique pieces of jewelry. The interesting 
flow of the designs utilizes twisted wire to create 
the framework. Many of his pieces are very large, 

and may be be difficult to wear, but it would be 
noticed and probably a conversion starter. 
 Harper’s designs are not limited to jewelry.  
His treasure boxes are a dichotomy of their 
own. The boxes are adorned with “stuff”. This 
includes discarded nails, staples, beads, and 
other debris. Perhaps not considered beautiful, 
but upon opening the box a complex jewel is 
revealed. They are beautifully designed and 
executed. 
 His exhibition also included a number of 
self-portraits in many different mediums. His 
first was completed in 1969 extending through 
the early 2000’s. Another feat of design are 
Harper’s books. They are of mixed mediums, 
large, hinged and hand written and collaged - 
extraordinarily creative.  

 Final thoughts: 
**Beauty is in the eye of the beholder….
**Technique and execution can make the 
item priceless
**As appraisers our job is not to be influenced 
by our likes or dislikes but appreciate the 
design, the choice of gemstones/ natural 
objects and the talent shown in execution.  

 I came away from the exhibit appreciating his 
extensive design collection. Thank you Gail for 
asking me to review the show. It was fun!! 

Many items from his collections have been found 
in the auction market. Below is one such example 
from Skinner Auction in Boston.
 
Reviewed by Pamela Chester, GIA GG

William Harper: “The Beautiful & the Grotesque” A Twenty Year Retrospective
Cleveland Institute of Art, Reinberger Gallery  April 4 to June 14 2019
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For centuries, jewelry has been associated with 
elevated social status, beauty, value, rarity, and 
technical virtuosity. This exhibition examines how 
twelve contemporary artists working with jewelry 
evaluate and question these traditional perceptions 
of jewelry. Artists featured are: Ashley Buchanan, 

Jeanette Caines, Lin Cheung, Giovanni Corvaja, 
Mary Lee Hu, Gabriella Kiss, Otto Kunzli, emiko 
oye, Mary Hallam Pearse, Nicole Jacquard, Anya 
Kivarkis, and Kiff Slemmons.
 Organized into seven sections, the 
jeweler’s bench, which has existed in different 

configurations since antiquity, is the centerpiece 
of the exhibition—demonstrating that a deep 
knowledge of traditional methods of production is 
at the root of these artists’ practices. The other 
themes, addressing multiple avenues of critical 
investigation are: The Lure of Ancient Gold, 
Cameos and Memory, Value and Fashion, La 
Peregrina, Power and Prestige, and Archetypes 
and Attachments. Each juxtaposes contemporary 
works with historical antecedents. This method 
illuminates how the contemporary artists critically 
interpret historical material, form, technique, 
and style. Their jewelry is not a passive source 
of pleasure for the wearer but instead delivers a 
critical and, at times, provocative message.
 Historical pieces on view include ancient 
Etruscan goldwork, a Hellenistic antefix and 
wedding vase that depict jewelry being worn in 
antiquity, the Kul Oba brooch by the Castellani 
firm, the Wade necklace by Tiffany & Co., 
a nineteenth-century masterwork wrought 
in diamonds and platinum; and sentimental 
jewelry—which continues to emote long after 
leaving its original owners’ hands.
 A broad array of digital presentations 
throughout includes demonstrations of the 
jewelry-making process from concept to 
realization and a wide spectrum of visual 
resources that artists use in the study of jewelry 
history.

Exhibit Review
Natural Plastics 
Cooper Hewitt Smithsonian Design 
Museum, New York City  
June 8, 2019–May 3, 2020

A View from the Jeweler’s Bench:  Ancient Treasures, Contemporary Statements 
The Bard Graduate Center, New York City  February 14 – July 7, 2019

From molded tortoiseshell and vulcanized 
rubber to bioplastic pellets and semi-synthetic 
yarn, the beauty of natural plastics and design’s 
achievements with these pliable materials are 
explored in this fascinating range of objects 
from Cooper Hewitt’s collection. The animal and 
plant kingdoms were design’s original sources 
for materials with a quality known as plasticity— 
the ability to be bent or molded into virtually any 
form. Natural thermoplastics like tortoiseshell 
and horn can be split into thin, translucent sheets 
that become malleable with heat. Rubber and 
leather can also be molded, but when treated 
with heat, harden irreversibly, becoming strong 
materials known as thermosets. Semi-synthetics, 
such as rayon or celluloid, are made from plant 
materials processed in chemical factories where 
the raw materials are purified and reconfigured to 
change their properties.
 The popularity of biologically-derived 
materials eventually led to the scarcity of some, 
to the detriment of the species that supplied 
them. To keep pace with consumer and industrial 

demand, scientists developed synthetic 
substitutes starting in the late 19th century, with 
a proliferation of petrochemical plastics in the 
20th century. Produced and discarded in such 
great quantities, these petroleum-based plastics 
now present a global environmental crisis. In light 
of their harmful impact, we have come full circle. 
Designers, manufacturers, and consumers today 

are exploring many traditional and non-traditional 
natural materials, investigating novel approaches 
to their use and processing, and creating 
renewable and biodegradable bioplastics 
as sustainable solutions for everything from 
packaging to home goods.
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Tiffany Exhibit Shows Links to American History
It was a cold and windy Monday when Jeff and I 
decided to make the journey into Washington, DC.  
We were headed to a newly opened Tiffany & Co. 
store to see their archival exhibition of Americana 
pieces.  Unfortunately, the bulk of the items were 
no longer there, but five outstanding pieces were 
still in the store, ready to be viewed.  We were 
cordially greeted by Brandon Clay, Store Director 
and Christina Nauert, Sales Professional who 
gladly took us on a tour of their new, bright store.  
The floor and walls were beautifully enhanced 
with inlayed amazonite……truly a classic touch 
that only Tiffany can carry off.  
 The first item was a silver humidor and 
music box, of course, created by Tiffany and 
presented to President Ronald Reagan by his 
friend Robert Gray to commemorate his election 
as the 40th president.  When opened, the music 
box plays “Hail to the Chief”.  The silver box is 
engraved on top with the presidential seal as well 

as “Ronald Wilson Reagan” in block font.  The 
front side is engraved “Fortieth President of the 
United States of America.  
 The second item is a lovely gold and seed 
pearl necklace and brooch, c. 1860.  It was 
a gift purchased at Tiffany on April 28, 1862 
by President Abraham Lincoln to give to his 
wife, Mary Todd Lincoln as a memento of his 
inauguration as president to the United States.  
It consists of graduating oval medallions set with 
seed pearls with an oval medallion studded drop.  
It was one of Mrs. Lincoln’s favorite pieces and 
she was known to wear it quite often.  
 The third item was a Tiffany & Co. wrist 
watch that Franklin Delano Roosevelt received 
for his birthday on January 30, 1945.  It was 
worn to many historic events and each president 
since the 1860’s has received this token for love, 
appreciation and loyalty.  A simple round dial with 
Arabic numerals and brown leather band exude 
an understated elegance.
 The fourth item was a die of the Great Seal 
of the United States which was used to validate 
international U. S. government documents.  
During President Arthur’s administration, several 
inaccuracies were corrected. In 1882, Tiffany 
designer James Horton Whitehouse was asked 
to submit a new version which was used for the 
next 17 years.  
 Last, but certainly, not least, was a 
magnificent brooch of the first official flag of 
the United States of America.  The creation of 
this piece by Tiffany was between 1900 and 
1910…….studded with diamonds, sapphires and 
rubies accented by two tassels with diamonds off 
the pole.  Truly a remarkable piece.
 All in all, a trip worth making to see such 
interesting historical items!

Sharon & Jeffrey Allinson, GIA GGs

Left: First Lady Mary Todd Lincoln’s seed pearl 
and gold jewelry was purchased by President 
Abraham Lincoln at Tiffany & Co. in New York. 
Photo Tiffany & Co.

Above: President Franklin Delano Roosevelt’s 
Tiffany watch. Photo Tiffany & Co

Exhibit Review

A Return to the Grand Tour: 
Micromosaic Jewels from the Collection of Elizabeth Locke
Virginia Museum of Fine Arts, Richmond, VA  April 27- September 2, 2019

No cell phones, no electronic cameras but the 
Grand Tour travelers had micromosaic jewelry!  
This extraordinary collection showcased 
exquisite, intricately crafted works of art—
souvenirs designed for Grand Tour travelers of 
the mid-18th to late-19th centuries. The wide 
range of subjects depicted in these 92 works 
were divided into five categories:

• Landscape and the Pastoral Idyll
• Religious, Mythological and Antique Subjects
• Scenes from the Grand Tour
• Animalia Subjects
• Other Works

 Diminutive forms of ancient Roman, Grecian, 
and Byzantine mosaics, “micromosaics”—a 
term coined in the 1970s by collector Sir Arthur 
Gilbert—are made using a painstaking technique 
that involves tesserae, small pieces of opaque 
enamel glass. The tiny mosaics were first 
developed with regularity in the second half of the 
18th century by the Vatican Mosaic Workshop. 
By the 19th century, numerous independent 
studios devoted to the production of these small 
keepsakes were established to meet travelers’ 
demands and to capitalize on the increasing 
popularity of micromosaics as symbols of status, 

sophistication, and social polish. For an English 
traveler to Rome, Venice, or Milan, for example, 
a micromosaic of an ancient architectural 
monument or mythological themes captured the 
journey and today reflects that era’s fascination 
with the classics and societal requisite travel to 
the “cradle of western civilization.”
 The works of art on view in this exhibition, 
which are predominantly pieces of jewelry, 
are dazzling in their exquisite detail and 
craftsmanship,so much so that each vitrine had 
built in shelves with multiple enlarged magnifying 
glasses for closer inspection.  Most of the 
micromosaic plaques were set in Ms. Locke’s 
signature hammered 19K gold and jeweled 
settings.  The re-mounted style fit in perfectly with 
the micromosaic plaque – neither overwhelming 
nor overshadowing the Victorian plaques but 
rather enhancing the color scheme.  
 Yes, we bought the 118-page personal 
catalog (only $30), as well as the T-shirt and 
magnets.  Clearly we enabled each other to 
leave with the requisite loot from the gift shop. 

Reviewed by Gail Brett Levine, GIA GG and 
Deborah J. Finleon, GIA GG
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Recent publications have brought a renewed focus on certain sapphire varieties whose color has faded (Krzemnicki et al., 2018; Krzemnicki and Cartier, 
2019). These sapphires possess an unstable color center and can have distinctly different color appearances. Subsequently, gemological labs and the 
trade have had to contend with how to properly present and represent such stones in the market. 
 Over the past year, American Gemological Laboratories (AGL) has been collecting data relating to sapphire varieties with unstable colors, specifically 
Pink, Padparadscha, Orange and Yellow Sapphires. As a result, certain disclosure policies on AGL reports are being modified. 
 “Our report wording has been specifically chosen to try and highlight these intriguing stones.” Christopher Smith, President of AGL explained. “We 
didn’t want to use language that some may find as alarming.” He added, “We wanted to also inform that this is a natural phenomenon, not due to any form 
of treatment. Further, we chose to include two photographs on the report for such stones so that people can recognize that both colors can actually be 
quite attractive.” 
 The potentially unstable color-center is known as a trapped-hole center. This is a naturally occurring phenomenon and is generally stable. However, 
in certain circumstances trapped-hole centers are not stable for reasons that are not yet fully understood. 
 When these color centers are stable, the trapped-hole center is active and responsible for the yellow color in the vast majority of yellow sapphires. 

Subsequently, it is also an essential contributing chromophore in orange sapphires, 
and the orangy color component in padparadscha sapphires. 
 When such color centers are not stable, there are two states: 1) the trapped-hole 
center is inactive and therefore not contributing to a stone’s color appearance and 2) 
the color center is activated by exposure to UV light and contributing to a stone’s color 
appearance. The trapped-hole color center can be returned to its relaxed (inactive) 
state by exposing the stone to the heat of a lamp for a period of time or by warming it.
 To date, data has shown that such color shifts can occur in both unheated 
sapphires, as well as stones that have been heated at relatively lower temperatures. 
This phenomenon is not exclusive to any particular source. 
 This color shift has thus far not been observed in stones heated at relatively 
higher temperatures.
 Based on the data collected, the following protocols will be put in place and the 
following terminology will be incorporated into laboratory reports.

1) For the above mentioned color varieties where trapped-hole centers may be involved, a color stability test will be performed.
*Note that during on-site testing of stones at trade shows, a color stability test may not be performed. In these instances a comment stating such will 
be made and stones may be resubmitted in New York to carry out the stability test.

2) A statement will be made under the Identification Comments section as to whether the color was determined to be stable or if a shift in color was 
observed.

2A) For instances where no change in color is observed, the following statement will be made: Color Stability Test: Stable color identified.
2B) For instances where a shift in color is noted, two images showing both colors will be displayed on the report, and the following statement will 

be made:This gemstone exhibits color shift. As a result the color appearance may vary. Refer to General Report Comments below.
Further information will be referenced under the General Report Comments section stating: This gemstone possesses an intriguing natural 
phenomenon where a co/or-center can become active or relaxed (inactive) based on prolonged exposure to various sources of light and/or 
heat.
* Note: Any stone submitted for a Gembrief™ exhibiting a color shift, will automatically be upgraded to a
Prestige Identification and Enhancement report.

For instances where a color shift has been identified, an evaluation of the color variety will be assessed for each color. If both colors fall within the accepted 
range for one particular color variety, that color variety will be indicated on the report. For example, if both colors fall within the accepted range of orangy 
pink to pinkish orange, the color variety of Padparadscha will be indicated on the AGL report. 
 If the color shift involves two adjacent color varieties, such as Pink Sapphire and Padparadscha Sapphire or Padparadscha and Orange Sapphire, 
the color variety Fancy Sapphire will be indicated on the AGL report.
 PROTOCOLS FOR TESTING COLOR STABILITY: Three color references are made utilizing the ColorCodex™ system (refer to www.color-codex.
com). The first is to establish the color of the stone as it arrived in the laboratory. The second is taken after exposing the stone to short wave ultraviolet 
light for 10 minutes, thereby activating potentially inactive color centers. A third color reference is taken after the stone is placed under a tungsten lamp 
for an average of three hours to relax (de activate) these color-centers. During this time, the stone is checked periodically for any changes in color.

References: 
Krzemnicki M.S., Klumb A., and Braun J., 2018 Unstable Colouration of Padparadcha-like Sapphires. The Journal of Gemmology, 36(4), 346--354.
Krzemnicki M.S., and Cartier L.E., 2019. Padparadcha-Like Fancy Sapphires with Unstable Colors: Coloration Mechanisms and Disclosure. lnColor, 41, 92-94. 

American Gemological Laboratories (AGL) is the United States’ most widely known and respected colored stone gem identification and quality grading laboratory. It was 
founded in 1977 and became the first gemological laboratory in the US to provide quality grading as well as country-of-origin determinations for colored stones. AGL has 
become an iconic brand for uncompromised standards and excellence in gemstone reporting and is regularly featured by the auction houses of Christie’s and Sotheby’s for 
important colored stones they are offering for sale.

Contact: Christopher P. Smith      1-212-704-0727

580 Fifth Avenue, Suite 706 • New York, NY 10036 • 212.704.0727 • agl@aglgemlab.com

AGL Clarifies Its Policy On Color Stability Testing Of Sapphires

Relaxed Active
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During the Victorian Era in Great Britain, in addition to their hallmarking 
conventions, a diamond-shaped (or lozenge-shaped) Design Registration Mark 
(1842-1883), known as a “kitemark” was used on jewelry and other decorative 
arts. These marks were stamped to indicate the date a particular design was 
registered, similar to a patent mark. Since kitemarks simply register designs 
they cannot be relied on to provide an accurate date of manufacture.

Kitemarks from 1842-1867 consisted of the “Class” at the top within a circle, the 
“Year” at the top, the “Month” at the left point, “Day” at the right and 
“Bundle” number at the bottom. From 1868-1883 the “Day” was at the top, 
“Bundle” on the left, “Year” on the right and “Month” at the bottom.

These marks can be helpful in circa dating a piece but do little, if anything, to 
identify the maker. Kitemarks were replaced by Registration Serial Numbers in 
1884.
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GemDialogue®

P.O. Box 18,  Rego Park, NY 11374 
Tel: 718.897.7305                            
gemdialogue.com
https://www.youtube.com watch?v=XI2tCXiNohM

Color Description System For The 
Gem & Fancy Color Diamond Business

The Industry Standard Since 1983

The System includes a  spiral bound binder of 
interchangeable 21 color charts, Color Toolbox, 
Color Grading Notebook, and a CD demo.

 

An easier way of researching 
jewelry for appraising, 

comparing, buying or selling!

AuctionMarketResource.com

• comprehensive resource 
• antique to contemporary
• final prices
• color pictures
• national and international information
• descriptive and full gemological details

With a subscription 
to our website, you 
can view details of 
thousands of 
items sold at 
jewelry auctions
around the world 

Auction Market Resource
FOR GEMS AND JEWELRY

TM

Jewelers of America (JA) is breaking ground with 
its first National Convention. A trade association 
dedicated to serving the fine jewelry marketplace, 
JA is at the forefront of conversations related to 
responsible business standards. Advocating for 
independent jewelers, JA’s upcoming program 
will delve deeply into what is happening in 
Washington D.C. By bringing leading experts 
into the room, Jewelers of America is creating 
a transparent conversation, preparing retailers 
for happenings on the Hill that could affect 
their businesses. From July 28-29th, jewelry 
professionals from around the country will gather 
at the International Barclay Hotel to focus on 
steering retail businesses towards growth, while 
maintaining the ethical standards of membership.
 The Jewelers of America National 
Convention focuses not only on timeliness, but 
on forecasting and preparing for a multitude 
of potential retail futures. Accordingly, Charlie 
Cook, Editor and Publisher of The Cook Political 
Report, will keynote Sunday’s lunch with 
“Election Outlook 2020.” In the presentation, 
Cook will highlight how the next presidential 
election is shaping up, and what a win from either 
side could mean for the retail marketplace. Cook 
says, “Politics and policy effects businesses. I’ll 
be previewing the 2020 presidential race from an 
objective, non-partisan perspective and will be 
discussing what factors may be most important 
in a general election.”
 “Policy & Retail: Why What Happens in 
D.C. Matters” is a breakout session presenting 
a high-level overview of taxes and tariffs. With 
so many rapid changes and trade agreements, 
it is essential for retailers to consider all 

possible outcomes, including what questions 
they may need to be asking their vendors. Jason 
Straczewski, Vice President of Government 
Relations and Political Affairs at the National 
Retail Federation (NRF), has partnered with the 
National Convention to educate store owners 
about governmental affairs, helping them develop 
small and large business strategies to support 
their growth. Hosting an informational overview 
of NRF’s policies, Straczewsk will cover what 
could affect the marketplace in the near future. 
Anticipating change, the session will prep retailers 
with information to help construct new business 
strategies for weathering any storm.
 Advocating for independent jewelers, David 
Bonaparte, President and CEO of Jewelers of 
America, says, “JA fights for the needs of all of 
our members – large and small. The National 
Convention’s goal is to bring independent 
jewelers from across the country together so 
they can be well-informed about every aspect 
of their business, ensuring the legacy of family 
businesses continues to thrive. Their fight is our 
fight.”
 Monday’s keynote, “Economic Outlook: Key 
Investment Themes,” will consider geopolitics 
and trade. Presented by Michael Vakin, Chief 
Markets Economist for J.P. Morgan Private 
Bank, the discussion will guide retailers on 
investments to watch, and on how they might 
be able to incorporate them to help finance, or 
complement, their business. An expert in global, 
macroeconomic, and market research, Vakin will 
share insight on potential short and long-term 
impacts in consumer spending, as well as detail 
the overall mood and current health of the industry.

 

Direct from Washington D.C., “Responsible 
Sourcing in the Jewelry Supply Chain: The 
Kimberley Process & Beyond,” will be presented 
by Pamela Fierst-Walsh, Senior Advisor on 
Conflict Minerals and U.S. Representative to 
the Kimberley Process, Bureau of Economic 
and Business Affairs, U.S. Department of State. 
Independent retailers will get the inside scoop 
on the Kimberly Process, as well as on where 
the certification currently stands. As consumers 
demand more and more transparency, Jewelers 
of America supports speakers that help 
independent retailers knowledgeably answer 
tough questions in their stores.
 The Jewelers of America National 
Convention is open to all jewelry professionals, 
with special pricing for JA members. To learn 
more about the Jewelers of America National 
Convention or to register to attend, visit http://
www.jewelers.org/convention. 

From the Hill to the Storefront 
Jewelers of America Supports Retailers at Their First National Convention
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Who is your typical prospect?
 If your typical customer is age 50 to 64, that 
demographic spends an average of 39.6 hours 
per week watching live television. However, if you 
are looking to reach a younger clientele to help 
ensure the longevity of your business, members 
of the 25 to 34 age group are spending less than 
half this time (18.4 hours) engaged with live TV, 
according to the Nielsen Total Audience Report, 
Q2 2017.
 According to eMarketer, total U.S. digital ad 
spending started exceeding total U.S. television 
ad spending in 2016. Google and Facebook 
accounted for about $53 billion, or 60 percent, of 
digital ad spending in the United States in 2017.

A Digital Advertising Success Story
I had not seen my friend in a while. He had been 
hired to help turn around a struggling recreational 
business.
 I asked him, “How are things going?”
 I expected yet another dismal report.
 “Fantastic!” he replied.
 “Why?”
 “We increased revenue from $1.8 million to 
$2.3 million last year.”
 “How did you do it?”
 “We changed our advertising. No more 
cable, print or even coupons. Instead we are 
using Google and Facebook ads to reach our 
exact target market.”
 How can Google and Facebook ads be so 
effective?
 Do you know what Google knows about 
you?
 You can request this information at https://
takeout.google.com/settings/takeout.
 When I did, Google returned 13.5 GB of 
data, which is roughly 9.2 million pages of text, 
about me. Google may know more about me 
(and you) than the U. S. government does!
 What does Facebook know about you?
 Request your information at https://
www.facebook.com/help/131112897028467. 
Facebook returned 289 MB of data, or about 
144,500 pages of text, about me.

 For better or worse, Google and Facebook 
have similar insights on your prospects and 
customers and are able to identify and locate 
them for you unlike no other media.

But I have a business website that has been 
search engine optimized. Why might I need to 
pay for Google Ads?
There are now over 1.8 billion websites, 
according to Netcraft Web Server Survey, which 
led Jerry Bloom, founder of Techvertising to say, 
“Trying to get attention via a typical business 
website is like trying to get attention holding up 
an 8.5 by 11 inch sign in Times Square.”

But can’t I just make posts on my agency’s 
Facebook page to reach my target market?
Paying for Facebook ads and paying to boost your 
Facebook posts is now almost a requirement, 
since the percentage of the followers of your 
business page who will see any of your posts 
organically is now, as a result of recent Facebook 
algorithm changes, likely in the single digits.

A Little Help From Your Friends
My friend has not been able to achieve his 
success in digital advertising by himself. 
Sure, he still has staff post photos and videos, 
especially captivating videos on Facebook Live 
and Instagram Live, of exciting happenings at his 
operation. But he also has an advertising agency 
coordinate his digital marketing campaigns.
 What I found interesting was that the agency 
does its digital ad buys through a local television 
station, even though my friend no longer runs TV 
ads.
 As discussed earlier, most of my friend’s 
target market (a younger demographic) spends 
little time in front of the television. Instead of 
watching TV, nine out of ten Generation Z (your 
prospects and customers born after 1995) watch 
YouTube daily, and almost half “can’t live without 
it.”

The Death of Newspapers
According to News Media Alliance, total 

newspaper advertising revenue in the U.S. 
amounted to $49.3 billion in 2006. By 2017, that 
figure had plummeted to $16.5 billion.
 In fact, a media company recently bought 
our local newspaper after the paper had survived 
as its own entity for 150 years. I attended the 
training the media company was delivering 
to the newspaper’s advertising salespeople. 
Instead of print ads, the salespeople were now 
being instructed how to sell digital ads to their 
established clients.

How to Create a Google or Facebook Ad
Creating Google and Facebook ads so that you 
also can reach your exact target market can 
be a involved process. I suggest to my digital 
marketing conference participants to watch these 
two YouTube videos:
“How to Advertise on Google for Beginners | 
Complete Google AdWords Tutorial for 2018!” 
(300,000 views)
“How to Create A Facebook AD 2019 – From 
Start to Finish” (nearly 1 million views)

Ted Janusz, MBA, CSP is an invited journalist, an 
international interactive keynote speaker, trainer 
and author.  http://januspresentations.com/

Google May Know More About You Than the U.S. 
Government – Why Their Ads Can Be So Effective

Dear NAJA Members,
The Natural Color Diamond Association (NCDIA) is delighted to extend complimentary 
membership to NAJA Members for 2019. 
 The NCDIA’s current members include suppliers and buyers who need appraisal 
services. This partnership with NAJA will allow NCDIA members to access and engage NAJA 
appraisers, which creates a larger pool of clients for NAJA and increases access to much-
needed resources for NCDIA members.
 Further, the NCDIA has resources to improve education about colored diamonds. We 
will be offering such materials at a discount to NAJA members this year.  Currently, you can 
purchase the “Yellow Diamond Video” at www.ncdia.com for a discounted price
 We encourage you to take advantage of this opportunity with the NCDIA in 2019 while 
membership is complimentary. There is no risk involved!
 We would be happy to answer any questions you may have. Please, feel free to reach out 
to us at office@ncdia.com.

Best regards,
The NCDIA Membership Team
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Looking to make a big splash for its 10th 
anniversary, Dutch Diamond Technologies (DD) 
took on the challenge of crafting an all-diamond 
ring from a 155-carat plate of lab-grown material.
Dubbed “Project D,” the ring was polished using 
both laser cutting and traditional techniques. The 
end product boasts 133-facets and a total weight 
of 3.86 carats.
 HRD Antwerp determined that the ring has a 
clarity grade of VVS2 and a color grade of E, with 
excellent symmetry and very good polish.
 The Netherlands-based Dutch Diamond 
Technologies is best known for its high-tech, 
industrial applications of both lab-grown and natural 
diamonds, so its foray into the jewelry sector came 
as a bit of a surprise.
 “For our 10th anniversary we wanted to 
create something stunning that would highlight 
our innovative and high-tech techniques,” said Ton 
Janssen, CEO of Dutch Diamond Technologies. “I 
think we’ve more than succeeded with the one-off 
“Project D” ring. It’s a true ‘European’ ring: Grown 
in Germany, cut in the Netherlands and graded by 
HRD Antwerp in Belgium.”

Over The Top

The International Gemological Institute (IGI) is 
the certification partner of choice for SHUMUKH, 
the world’s most expensive bottle of scent, a 
luxurious unisex perfume worth US$1.30 million. 
 SHUMUKH is the only perfume to hold two 
Guinness World Record titles, the “Most diamonds 
set on a perfume bottle,” and the “Tallest remote-
controlled fragrance spray product.” The name 
SHUMUKH translates to “deserving the highest” 
in Arabic and is an artefact of the Spirit of Dubai 
Parfums by Nabeel. SHUMUKH celebrates 
Dubai’s cultural heritage and its persona in one 
monumental piece of art. 
 Each of SHUMUKH’s design features have 
been intricately crafted in gold and silver and 
ornamented with IGI certified diamonds and 
precious stones. SHUMUKH is set with 3,571 
sparkling VVS diamonds (totaling 38.55 carats), 
topaz, pearls, 2.48 kilos of 18-karat gold and 5.90 
kilos of pure silver. Opulently, even its manual is 
encrusted with 456 diamonds and 103 grams of 
18 karat gold, topped off with a selection of blue 
topaz, pearls, howlite and enamel detailing.

Diamond Dutch Tech Creates 133-Facet All-Diamond 
Ring to Mark Its 10th Anniversary

IGI Certifies SHUMUKH, 
a Guinness World 
Record Holding 
Perfume
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What is it about Heritage Auctions and NAJA that 
made you continue your support and commitment 
over all these years?
Resources and depth of knowledge. It is important 
to appreciate how much information is out there at 
our fingertips if we open ourselves to it. Heritage has 
600 employees, speaking 26 different languages 
with 6 U.S. and 6 International offices, covering 40 
categories. The depth of knowledge is remarkable. 
NAJA adds strength as each member is a resource, 
too. Members have a shared, more specific interest 
in jewelry and appraising which helps me in my daily 
job.

Is there anything you can say that would help other 
appraisers build their confidence?
Ask questions. Your fellow NAJA members are an 
enormous resource. No one individual has all of the 
answers, but together as a team the collective think 
tank and sharing of experiences is a key element of 
success.

What one skill makes you the most qualified for this 
position?
That is a tough question. Perhaps perseverance? 
I do not believe there is one key skill for me, 
personally. I have always seen myself as a “Jill 
of all trades”. I have an Art History degree, am a 
trained bench jeweler, gemologist and appraiser. My 
knowledge is broad based and allows me to know 
just enough about many different subjects to apply 
to the task.

What excites you most about working at Heritage?
 My Team. I am incredibly fortunate to have an 
amazing group of women who work hard, offer 
advice, and share information. Each one has a 
different strength or skill, which adds value, thereby 
making our Team stronger. I know that I can trust 
and rely upon each. Their unswerving dedication 
keeps me going.

What interested you the most about working at 
Heritage?
Opportunity. When I joined Heritage 13 years ago, 
there was no existing jewelry department. My task 
was building it brick by brick. It was the opportunity 
of a lifetime. It pushed me to my limits and beyond 
at times. With the support of friends, family, NAJA 
and other associates three divisions grew- jewelry, 
timepieces and luxury.

Did you have any mentors that you would like to 
mention?
Carol Elkins at Sotheby’s helped me get started 
in the auction industry as a preview assistant in 
Beverly Hills, CA. She allowed me take armfuls 
of expensive past catalogs home so I could teach 
myself about jewelry periods, and learn French 
terminology. I built binders of information to study. 
That was my foundation. Also, Gail Levine, my dear 
friend, who has opened many doors. Her unwavering 
support has helped me succeed both personally 
and professionally. She is a rock, a resource and a 
sounding board.

What is the greatest challenge in your job?
Communication. Whether that be with my Team, 
clients, coworkers or corporate executives. I believe 
that effective communication is directly tied to 
listening to what is being said then taking a moment 
to process the thought or topic in order to formulate 
a clear, thoughtful response. 

What has been your greatest achievement?
Seeing what has grown over the past 13 years is 
what makes me proud. I had a dream that started 
with a grass roots approach. The Heritage executive 
board took a chance on me. The work is hard and 
never stops. At Heritage, we are always looking 
for ways to improve our process. Each auction 
presents a unique opportunity to learn and grow 
both personally and professionally.

Has NAJA helped you? If so, how?
Yes, NAJA has had an impact on my career. The 
networking opportunities and friendships made are 
invaluable. Many have shared their knowledge, 
taken the time to answer my questions, offer advice 
or make further introductions to others within our 
industry. NAJA is an organization where if you pay 
it forward, the rewards come back to you in many 
ways.

Member Highlights Team Heritage Auction

What is it about Heritage and NAJA that made you 
continue your support and commitment over all 
these years?
I’ve always found a welcoming group of appraisers 
who are willing to help a fellow colleague, whether 
it be with something simple like a maker’s mark, or 
something incredibly complicated or even litigious…
thankfully I’ve not needed assistance with the latter 
(knocking on so much wood right now). NAJA has 
been such a wonderful supporter of not only the HA 
staff, but company as a whole. Gail is a guiding light 
to so many. I find the conferences such a wonderful 
place to gain knowledge and network, and I’m 
incredibly excited that we have the privilege to host 
this year!
   
Is there anything you can say that would help other 
appraisers build their confidence? 
Don’t be afraid to admit when you don’t know 
something. There are so many resources out there 
and so many knowledgeable people to bounce things 
off of. Read, read, read! Every day is an opportunity 
to learn something new. Take advantage of this 
wonderful community of appraisers, especially those 
with such a wealth of experience. 

What one skill makes you the most qualified for this 
position? 

I believe that flexibility and the ability to take things 
in stride is a key factor in success. This is ultimately 
a business of dealing with people, and if you’re rigid 
and unable to adapt to a situation, you’re just setting 
yourself up for failure. 

What excites you most about working at Heritage? 
I am constantly going to new places and seeing new 
things. I’ve never had the opportunity to travel for a 
job like I have at HA. My move to NY was preempted 
by my visits (sometimes quarterly or more) over the 
past 8 years.  

What interested you the most about working at 
Heritage? 
Besides the health insurance ;) all of the amazing 
lots we sell. Jewelry is my #1, though I’ve had the 
opportunity to hold pieces of history, and even meet 
a celebrity or two. 

Did you have any mentors that you would like to 
mention? 
Jill Burgum has been my mentor not only in jewelry 
over the past 8 years, but in life. I think I’ve spent 
more time with her than my husband, and I’m thankful 
that she’s had the patience to see me through many 
a rewarding, and some not so rewarding, situations.

Jill C. Burgum, GIA GG Senior Member

Jessica Dubroc, GIA GG Senior Member
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What is it about NAJA that made continue your 
support and commitment over all these years? 
My first exposure to NAJA was through a Tucson 
conference. It was great to meet and exchange ideas 
with fellow appraisers around the country in such a 
positive, informal environment. I often recommend 
NAJA to budding appraisers and encourage them to 
work through the accreditation levels as this is what 
will set them apart from their competitors.
    
How did you enter the jewelry industry? 
I started in retail, selling opals in Sydney. Then 
worked for a retail store with a busy onsite workshop 
that led to my interest in rendering and custom 
designs. After receiving my gemology diploma, I 
worked for an antique & period jewelry store focusing 
on appraisals. Then changed direction working in 
manufacturing as a production coordinator. When I 
arrived in California, I worked in retail one more time 
before establishing my appraisal business. Now, I 
work in the auction world, I continue to draw from a 
lifetime of skills.

Is there anything you can say that would help other 
appraisers build their business? 
I often run in to new appraisers who don’t know 
what they don’t know. The flip side are experienced 
appraisers that become complacent. Never, ever 
stop learning! Do not be afraid to say you don’t have 

the answer and build a network of people who can 
have specialized knowledge. 

Did you have any mentors that you would like to 
mention? 
One of my first retail bosses, the late Jim Marsh. I 
am eternally grateful to him.

What or who has been your greatest inspiration? 
How could there possibly be one? There are many 
iconic people in the industry that are an inspiration 
but, I am inspired by a small circle of brilliant 
appraisers who have my colleagues and dearest 
friends.

What is the greatest challenge in your job? 
Staying organized, focused and productive in a very 
busy environment.

What has been your greatest achievement? 
Still working on that. 

Has NAJA helped you?  If so, how? 
Maintaining a positive environment for the exchange 
of ideas and networking online and at conferences.

What is it about NAJA that serves your needs over 
all these years? 
A platform for education and community.

What is it about Heritage and NAJA that made you 
continue your support and commitment over all 
these years? 
In the few years of joining NAJA, I have gathered 
a wealth of knowledge from the shared notes of 
members and especially the winter and summer 
conferences. The extended summer conferences 
alone have been priceless. On more than one 
occasion, I had recently returned from one of the 
events and been able to use my new industry 
tidbits while working with clients. It may be a newly 
purchased “Georgian” ring that was too good to 
be true because it was most likely a Bulgarian 
counterfeit, to meeting with a couple from Ethiopia 
who wanted to discuss emeralds. They were 
shocked that I had heard of Shakiso emeralds! And 
thanks to Gail and her presenters, I was able to 
share in this couple’s excitement of this new mine 
and what’s the possible future of it all. 

Is there anything you can say that would help other 
appraisers build their confidence?
Naturally building confidence comes with time and 
exposure to as many items as possible. Whether it 
be items of exceptional craftsmanship to commercial 
goods. Being able to compare and recognize the 
value difference will make you grow. That said, don’t 
wait for something to just come across your desk, 
get out there and see as many things as possible. 
Go to auction previews of all calibers. Speak to the 
specialists for their input. Tell them who you are and 
your intentions and most likely they will be more than 
happy to share all they know. 

What one skill makes you the most qualified for this 
position?
I have been fortunate to work in a few auction 
houses prior to joining Heritage, both internationally 
renowned and regional. All of my growth stems from 
being open to learn about different types of objects 
and art movements and the economies of that time 
to understand the materials available and the why’s 
of it. Jewelry is always a beautiful little side note of 
what is happening in the world at that time. You just 
need to see the whole picture to let it all click. 

What excites you most about working at Heritage?
Working at Heritage is different every day. Yes, 
there are times of the tedious internal stuff, but also 
learning about the wide net we cover in nearly 40 
different categories to understanding the nuances of 
marketing to each collector’s taste. 

What interested you the most about working at 
Heritage?
One of the drawing points of joining Heritage was 
knowing that I would be exposed to more. Given the 
influx of items I get to come across, I literally get to 
see it all! For everything that makes it into the sales, 
there are at least 90% of items I’ve examined that do 
not. Not to say they may not all meet the minimum 
requirement, but they were perhaps not what they 
were lead to believe they were. Turns out great aunt 
Gertrude may have been a socialite in New York 
during the 30’s, but she loved her quality costume 
jewelry. Just did not tell the family they weren’t real. 

Did you have any mentors that you would like to 
mention?
I could not get any luckier with having my mentor 
also be my workmate and friend. Knowing Gina
D’Onofrio just a few years before joining Heritage 
Auctions with her, she was pivotal in my education
and appraisal direction. She is a sheer force to be 
reckoned with in her knowledge and decorum.  

What or who has been your greatest inspiration?
As far as inspiration, there are too many to hone it 
down. I am so grateful to be able to meet others in 
my field whether other colleagues that have 
joined the company and blossomed a brand new 
department in the company (a nod to my fearless 
leader), to people I’ve met along the way. During 
one of the summer conferences I remember texting 
someone telling them about one of the presenters 
and was so excited saying I wanted to be like her 
when I grow up! 

What is the greatest challenge in your job?
Challenges at Heritage come in all shapes and sizes. 
In the end, it is a business and need to remember 

to put on the business hat at times. It cannot all be 
about gemology and jewelry history all the time. 

What has been your greatest achievement?
When it comes to being asked about my greatest 
achievement, I have to respond with I’m still striving 
for it. From learning to work with challenging issues 
at times, to researching an item uncovering it’s true 
past, to having wonderful baubles reach beyond 
high estimates, it’s all a path. Honestly, I love the 
most when while it may not be good news to have 
to deliver, the family is deeply appreciative of my 
findings. It’s more of a huge closure for them that 
may have been lingering for generations.

Gina D’Onofrio, FGA Certified Master Appraiser

Ana Wroblaski, GIA GG Candidate
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Richard Armstrong, GIA GG, achieved 
Certified Senior Member status.  His lab, 
Lonestar Gemological Laboratory, LLC, is 
now AGA Certified Gemological Laboratory.

 presented “Colored 
Stones: History and Allure, Sourcing and 
Marketing,” to the Maine AGS Guild in May.  
Bryan also joined AGTA as a firm member.

Kevork Aposhian, GIA GG, has advanced 
to Senior Member.  

Robert Barron, GIA GG, achieved the 
RGA Registered Gemologist Appraiser 
(RGA) designation from the Insurance 
Institute of Jewelry Appraisal.  He also 
spoke before the 8th grade science class at 
Temple Middle School with a refractometer 
and a spectroscope demonstrating real 
life applications of their studies in light 
refraction, reflection and absorption.

Katy Bodenberg, GIA GG, passed the 15 
hour USPAP course.

Diane Burke, GIA GG, and Joyce Panitch, 
GIA GG, participated in an appraisal 
day at the Albany Institute of History 
and Art to coincide with their “Bejeweled 
and Bedazzled: Jewelry and Personal 
Adornment” exhibit in March.

Mike Burnette, GIA GG, Travis Lejman, 
GIA GG, Gail Brett Levine, GIA 
GG, Shirley Mitchell, FGA, George 
Spyromilios, DGA, Christina Vasileiadou, 
FGA,  Angelina Yip, GIA GG, attended 
the 5th Mediterranean Gemmological and 
Jewellery Conference in Cyprus in May.

Mark Cartwright, GIA GG, became the 
Chair of GJ Discipline for the American 
Society of Appraisers.

Gina D’Onofrio, FGAA, presented “Jewels 
of the Swinging Sixties and Socially 
Conscious Seventies” at the Seattle AGS 
Conclave in April. 

Richard Drucker, GIA GG, presented 
“Valuing the Difficult” and “Colored Stone 
and Pricing Workshop” at the Seattle 
AGS Conclave in April.  Richard was also 
interviewed in “150 Years/150 Voices” in the 
May issue of JCK Magazine.

Jessica Dubroc, GIA GG, achieved Senior 
Member status.

Harold Dupuy, FGA, presented “Industry 
trends and Lab Grown Diamonds” to the 
AGS Guild in Philadelphia in May.  He also 
presented “Jewelry Industry Insights:  Facts, 
Figures, and the Future” at the Seattle AGS 
Conclave in April. In May, he also presented 
“Jewelry Industry Insights: Facts, Figures, 

and Future” to the AGS Keystone Guild.  
In June, he presented to the Hawaiian 
AGS Guild “Laboratory-Grown Diamonds: 
Products, Perception, and Reality.”

Susan Eisen, GIA GG, was quoted  in the 
article “150 Years/150 Voices” and “And The 
Sands Played On” in the June 2019 issue of 
JCK Magazine.  Susan also responded in 
“Inbox”  as well as “How useful are jewelry 
trade shows to you?”   in the June 2019 
issue of InStore Magazine.

Merrill Essex, GIA GG, presented “Amber, 
an Organic Gem” at the Chicago Rocks & 
Minerals Society Annual Show in May.  

Charles Evans, FGA, attended the 7th 
European Gemmological Conference lin 
Idar-Oberstein in May.

Eric Fritz, FGA and Claire Mitchell, FGA, 
presented “Overview of Organic Gem 
Materials” and “Separating Similar-Colored 
Stones” at the Seattle AGS Conclave in 
April.

Martin Fuller, GIA GG, Cigdem Lule, 
GIA GG, Shirley Mitchell, GIA GG, Jim 
Naughter, GIA GG, Stuart Robertson, 
GIA GG, Adrian Smith, FGA, attended the 
Scottish Gemmological Conference in May.

Audrey L. Hagedorn, GIA GG, achieved 
Certified Senior Member title.

Melinda Handgen, GIA GG, earned her 
Graduate Gemologist diploma in May.

Ted Irwin, GIA GG, participated in a 
podcast for Jewelry Journey.

Victoria Karman received a GIA 
Scholarship for the Gem ID portion of the 
Graduate Gemology Program.

Kathy Kinev, GIA GG, for teaching 
gemological testing of gemstones at the 
William Holland School in Georgia in May.

Travis Lejman, GIA GG & Gail Brett 
Levine, GIA GG, presented a workshop 
on Opals at the 5th Annual Mediterranean 
Conference in Cyprus in May.

Gail Brett Levine, GIA GG, presented “All 
Things Victorian Jewelry” at the Greater 
Cincinnati Guild & GIA Alumni Group in April.  
She also presented “Ruby, Emerald, and 
Sapphire Results at National & International 
Auctions” at the Seattle AGS Conclave 
in April.  Additionally, Gail presented “It’s 
All About the Comps - Appraising Antique 
Jewelry” to the AGS Guild & St. Louis GIA 
Alumni Chapter.

Cigdem Lule, FGA, presented a 
workshop on ColorCodex at the Scottish 
Gemmological Conference in May.

Cigdem Lule, FGA and Stuart Robertson, 
GIA GG, were presented with the 2019 
Catriona McInnes Medal awarded by the 
Scottish Gemmological Association. 

Suzanne Martinez, GIA GG, co-presented 
“Identifying and Dating Jewelry circa 1900” 
and “Gemstone and Metal Discoveries 
and their Historical Impact on the Jewelry 
World” at the Seattle AGS Conclave in 
April.  Suzanne also co-presented “Dating 
Diamond Rings: Motifs, Materials, Methods 
of Manufacture & Diamond Cuts and How 
to Detect Reproduction Early to Mid-1900’s” 
at the Association for the Study of Jewelry 
and Related Arts in June 

Melanie Marts, GIA GG, presented “Ivory 
Treasures In Danger, or The Ivory Ban and 
The Artifacts That May Be No More” to the 
ISA Chapter in Maryland in May.

Claire Mitchell, FGA, presented 
“Polariscope Proficiency” and “Spectroscope 
Skills” at the Seattle AGS Conclave in April.

Shirley Mitchell, FGA, participated in the 
GIA CareerFair in London as Coach.  She 
also wrote “Valuations Considerations, 
Home and Abroad” for the May/June issue 
of GemGuide.  She also wrote “7 Steps to 
Success” in the current issue of Gem-A’s 
Gems.

Karel Moerings, GIA Gemologist, 
achieved his Gemologist Diploma from GIA.

Stuart Robertson, GIA GG, presented 
“Pearls: Their Market and Price Trends” 
at the Sinkankas Symposium on Pearls 
in Carlsbad, in April.  He also presented 
“An Update on the Rapidly Changing 
Colored Stones Market” at the Scottish 
Gemmological Association conference 
in Scotland in May.  Stuart was also 
interviewed in “150 Years/150 Voices” in the 
May issue of JCK Magazine.

David Rotenberg, GIA GG, presented 
“Uniform Standards of Professional 
Appraisal Practice Compliance” at the 
Seattle AGS Conclave in April.

Stacey Trolly, GIA GG, presented “Sight ID 
without a Lab at Your Fingertips” at the May 
meeting of the DC Chapter GIA Alumni. 

Sherry Yarnal, GIA GG, joined AGTA as a 
Retail Member.

Kudos to...
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Please welcome the following New Members
Susan W. Aber, GG, PhD
2002 Holiday Drive
Emporia KS 66801
620.343.2802
esu..abersusie@gmail.com

Raphael Boivin
Instappraise, Inc.
300-160 Quarry Park Boulevard SE
Calgary, AB, Canada T2Z 3G3
403.464.0588
info@instappraise.com

Tamara Callender
242 Exchange
P. O. Box SP 63015
Nassau, Bahamas
242.727.2475
uscallenders@gmail.com

Nanci Mary Capoferri
Greenhill Jewelers Inc.
15 Greenhill Lane
Wynnewood, PA 19096
610.649.4075
nanci@greenhilljewelers.com

Angela Dolina
Mayflower Estate Buyers & 
Consultants
307 East Joppa Road
Towson MD 21286
410.494.0080
adolina@mayflowerestatebuyers.
com

Amy C. Elstner, GIA GG
Jewelry Appraisal Services
1517 West Sedan Road
Weimar TX 78962
512.750.8692
elstner.amy@gmail.com

Reginald D. Forbes
Forbes Gemological Evaluation
1126 S. Austin Blvd, Unit 3W
Oak Park IL 60304
773.790.9864
forbesge60@gmail.com

Ryan Zachary Friedland, GIA GG
5102 Whitman Way, Apt. 313
Carlsbad CA 92008
760.529.3262
ryanfriedland08@gmail.com

Alex Goldberg
A. G. Enterprise
2875 NE 191 Street
Aventura FL 33180
305.934.1318
alex.g.diam@gmail.com

Henry Ho, GIA GG
Asian Institute of Gemological 
Science
919/539 Silom Road, 48th Floor
Bangkok, Thailand 10500
668.846.9653
jtcsilom@gmail.com
www.aigsthailand.com

Latia Hocker, GIA GG
P. O. Box 848
Pinedale WY 82941
307.231.7184
latiabrookehocker@gmail.com

Susan J. Kelley, RG
Plum Bazaar LLC
123 Main Street
Branson MO 65616
417.337.7586
plumbazaar@sbcglobal.net

Brenda Machnik
Embellir Gallery of Gems
750 Main Street, Suite 111
Mendota Heights, MN 55118
651.905.1168
brenda@embellirgems.com

Viktoria Pikous
Aspire Auctions, Inc.
2310 Superior Avenue East, Suite 
125
Cleveland OH 44114
440.570.8570
viktoria.pikous@me.com

Yingjia Puk
115 East 9th Street, #11M
NY NY 10003
646.262.8844
yingjia@yingjiapuk.com

Robert E. Sanders, GIA GG
Heritage Appraisers
23945-C Mercantile Drive
Beachwood OH 44122
216.591.0685
rsanders@heritageappraisers.com

Kevin A. Sepe
Twery’s
3971 S. Jog Road
Greenacres FL 33467
561.649.1646
kevinasepe@gmail.com

Christina Vasileiadou, FGA
IGL Apparaisal and Valuation
Hermou 18
Athens Greece 10583
30.210.331.9383
info@iglcert.gr

continued from page 8
 If you do decide to try something out of your 
usual comfort zone, don’t be afraid to ask for 
help.  And be sure to follow USPAP and the NAJA 
Minimum Standards regarding competency and 
reporting.  Remember the importance of having 
a spotter when you try a new exercise.  Don’t 
fall into the trap of sticking only with the familiar 
and the comfortable.  Shake up your appraisal 
practice with some business plyometrics and see 
the positive results!

Deborah J. Finleon, GIA GG
Chair of Education

continued from page 10
appraisals totally acceptable.  My dedication is 
to help those who need it to do the right kind of 
report, one which brings favorable light on all 
NAJA members.
 The next group to be examined looks like long 
time MEMBER status folks.  If you joined NAJA 
and have stood dormant for some time without 
advancing beyond the basic Member category, 
now is the time to get in gear.  Get rid of that 
one page report concept.  It won’t work in today’s 
world.  Don’t delay!  Everything you need is ready 
for your assistance.  Failure to advance is going 
to end up costing you your membership and your 
title.  We surely don’t want this to happen.
 My personal feeling is that we have about 
a large percentage of our MEMBER status 

membership needing a little to a lot of assistance 
and guidance in creating current NAJA and 
USPAP compliant reports.  We want everyone 
needing help to get with the program.  Please, 
think about enrolling in the on-line course, get 
that education, fix up your paperwork, take and 
pass the exam.  Many of these folks could easily 
now become Certified Senior Members.  If they 
do nothing, many will instead become ex-NAJA 
members.  Can this be avoided?  Of course.  It 
isn’t up to me what YOU decide to do.  It is up to 
you and we want to help you succeed.

David Atlas, GIA GG, 
Associate Director and Chair of Ethical Issues

25


